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ABOUT THE COVER

The cover of the Civil Service Commission’s (CSC) 2018 Annual Report features
banig (mat) patterns rendered in color gradients of the Philippine flag. The triangle
in the banig is a significant shape in the country’s history as it represents the three
main islands--Luzon, Visayas, and Mindanao. Likewise, the triangle represents
the three-person Commission of the CSC composed of a Chairperson and two
Commissioners. Lastly, the banig is a fixture in Filipino culture. Banig weaving
is a genuine treasure handed down as a tradition to every generation. The

,\hNNU AL Filipino’s ingenuity is very much employed in the creation and the designs.
RE pO R The 2018 Annual Report embodies such ingenuity as the CSC employed both
m strategic and creative initiatives to contribute to the goals of Ambisyon 2040

or the Philippine Development Plan (PDP) 2017-2022. This shows that the
CSC is part of the pattern of government agencies working solidly together
to building malasakit in public service and ensuring that in the quest for a

high-trust and resilient society, and a globally-competitive economy, no one
is left behind.

Like the banig, the CSC’s 2018 Annual Report celebrates the interweaving
of government agencies encouraged to transition from transactional to
strategic human resource management. Like the pattern formed by
the banig design of the cover, CSC’s achievements resulted from the
collective efforts of the CSC’s Central and Regional Offices, partners,
stakeholders, and clients to create a beautiful tapestry of nationalism,
leadership, compassion and community.
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« MESSAGE OF THE CHAIRPERSON

he Philippine Development Plan (PDP) 2017-2022 lays down human resource as a foundation for inclusive growth, a
high-trust and resilient society, and a globally-competitive economy.

The Civil Service Commission (CSC) anchored its Strategy Map and Evolving Scorecard on the PDP Strategic Framework—
ensuring a “people-centered, clean, efficient, and effective governance.”

The Program to Institutionalize Meritocracy and Excellence in Human Resource Management or PRIME HRM, reflected
higher standards and strengthened the civil service in meeting employees’ needs through quality HR policies and systems
translating to better public service. The CSC also pursued HR policies that promote employee discipline, productivity, and
higher qualification standards for appointment in government service.

In 2018, the Commission focused on achieving seamless service delivery. With the passage
of Republic Act No. 11032 or the Ease of Doing Business and Efficient Government Service
Delivery Act (EODB-EGSD), the priority of serving the public is given a wider coverage,
faster turnaround time, technology-driven tfransactions, and stricter penalties for
inefficiency. We aim to step into a new era of quality public service delivery by coming
up with programs that strengthen linkages and coordination with our regional and field
offices to ultimately simplify tfransactions and promote a “One and Connected CSC".

Having our Strategy Map and Scorecard in place, the CSC positioned itself as an agile
and responsive institution where new possibilities of the present times are harnessed as
progressive potentials of a civic and engaged workforce. As a testament of these efforts, the
Commission is recognized with the Silver Level accreditation under the Generation 6 Investors
in People (liP) Standard and nomination to the International IiP Awards, as well as the successful
fransition from ISO 9001:2008 to ISO 9001:2015 standards.

The Commission acknowledges the contributions of each and every member of
Be. the CSC family—from the central to the regional and field offices. Thank you for
delivering what is expected of a true lingkod bayani. We also extend our heartfelt
gratitude to our clients, partners, stakeholders for providing CSC the opportunity

to serve them and fo practice strategic and creative ways that would make
people-centered, clean, efficient, and effective governance possible.

Chairperson

ALICIA dela ROSA-BALA —




2018: THEYEAR INREVIEW

The 2018 Civil Service Commission Annual Report
presents the accomplishments of the CSC and is divided
into three parts. Part |, People-centered, Clean and
Efficient Civil Service, presents initiatives that impact
on the entire civil service, anchored on the Philippine
Development Plan. It discusses measures undertaken
by the Commission to professionalize the bureaucracy.
Part Il, A Center of Excellence for Strategic Human
Resource and Organization Development presents
CSC’s accomplishments as an organization; focus is
on internal affairs. Part |ll, Stakeholder Engagement,
underscores the Commission’s social responsibilities
and commitments.

During the year in review, CSC caused the assessment
of over 2,400 agencies and assisted more than 600
others in improving their Recruitment, Selection and
Placement System; Rewards and Incentives System;
Performance Management System; and Learning
and Development System. Through the Program to
Institutionalize Meritocracy and Excellence in Human
Resource Management (PRIME-HRM), CSC continued
upgrading HR systems in the bureaucracy, empowering
agencies in the process to aspire for higher levels of
competence. Bronze awards were given to 136 agencies
for HR systems improvement.

The Commission worked for the adoption by all
government agencies of a viable performance
management system that will not only reflect employee
performance but be linked as well to organizational
goals. A total of 121 agencies were added to the roster
of government agencies with fucntional Strategic
Performance Management System.

CSC also carried out the Honor Awards Program, an
incentive mechanism, recognizing 27 individuals and
three employee groups for exemplary contributions and
ethical behavior who were personally received by the
President in Malacanang. CSC paid tribute to 126 fallen
heroes — state workers who paid the supreme sacrifice
in the performance of their duties, many of whom were
policemen or law enforcers waging the drug war - through
an endowment fund raised by the fun run of government
employees spearheaded by the Commission.

Appointments processing constitute a big part of the
CSC’s Field Offices’ daily operations. The Commission
processed 517,078 appointments in 2018, 504,137 or
97.50% of which were approved; the remaining 12,941
or 2.50% were disapproved due to violations or non-
compliance with civil service rules and regulations.

Given its quasi-judicial powers, the Comission resolved
10,857 cases, 1,770 of which were disciplinary while
9,087 cases were non-disciplinary in nature.

The CSC conducted civil service tests 90 times in 2018,
a big leap from the previous year’s nine exams, which
provided more opportunities to acquire civil service
eligibility. A total of 620,644 hopefuls took the career
service examinations. About 20,000 other individuals
obtained eligibility through special laws such as honor
graduate eligibility, barangay official eligibility, and skills
eligibilities. CSC also continued monitor employment in
government and has noted that 12,849 appointees have
used their civil service eligibility for the first time in 2018.

Highlighting learning and development initiatives for the
entire civil service was the nationwide condct of training
programs covering 153,372 participant-days. CSC
training programs obtained a 97.23% or Very Satisfactory
rating from participants. Learning events and special
fora were organized to keep HR practitioners in the
public sector abreast of new trends in human resource
management.

In terms of promoting labor relations in the public sector,
it registered, together with the Bureau of Labor Relations
122 employee organizations and accredited 94 others.
Accredited public sector unions with registered Collective
Negotiating Agreements reached 230 in 2018.

CSC updated the Inventory of Government Human
Resources as data generated becomes empirical
evidence essential in policy and program review and
formulation.

As it attended to the state of affairs of HR in the civil
service, CSC took stock too of accomplishments
at its home front. CSC staff underwent year-round
developmental interventions, harnessed information
and communication technology to improve processes,
and established 137 knowledge management products.
Internal and third party review and audit of Commission
processes were done to spur efficiency. The year
2018 was also marked by CSC’s Quality Management
System successful transition to from ISO 2001:2008 to
ISO 9001:2015.

The Commission improved its network of regional and
field offices, ensuring that physical structures provide
safe and accessible facilities to clients and stakeholders.
CSC set out to inform citizens and stakeholders of
its programs and services using varied information
platforms. Through the Contact Center ng Bayan, the
CSC linked citizens to different government agencies,
facilitating requests for assistance while helping public
offices keep tab of the quality of their services.

CSC abided by the country’s commitment in the
international arena, specifically to the ASEAN
Cooperation on Civil Service Matters and the Eastern
Regional Cooperation on Public Service Administration.

CSC has been accredited by the Investors in People, an
international organization which assesses organizations
for people management practices, achieving the Silver
Level at the first assessment under a more rigorous
Generation 6 standard. In the online assessment, the
CSC ranked 6th out of 530 liP organizations globally in
the size range of 250-4999 employees. For public sector
organizations, CSC ranked first and was a finalist in the
liP awards.

As these accomplishments inspire the Commission, it
shall continue building on the gains made in 2018. CSC
shall strive to stay ahead of the game, guided by its core
purpose of Gawing Lingkod Bayani ang Bawat Kawani.
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Responsive Human Resource Governance
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Honoring the Lingkod Bayani

A Professional Civil Service
Test Administration

Workplace Harmony and Cooperation
Strengthening Public Sector Unionism

Efficient and Effective Administrative Justice
Case Disposition
Special Projects

High Performing and Learning Organization
Training Programs

Accreditation of Learning Institutions

HR Learning Events
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Dekada na ang ARTA

From ARTA to EODB EGSD Act of 2018

Contact Center ng Bayan: Bridging CSC and the Public
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Civil Service Commission officials confer
special awards to government agencies
which were able to initiate measures to
improve their human resource systems.

e
{

RESPONSIVE HUMAN

RESOURCE GOVERNANCE

PRIME-HRM: Developing Individuals, Empowering Agencies

Primarily developed to help human resource (HR)
systems of public sector agencies achieve higher levels
of maturity, the Program to Institutionalize Meritocracy
and Excellence in Human Resource Management
(PRIME-HRM) is a flagship program of the Civil Service
Commission (CSC) to achieve its vision of becoming a
globally recognized center of excellence for strategic HR
and organization development (OD).

Since the implementation of PRIME-HRM in 2012, the
Commission has been assisting agencies in improving
HR systems, specifically recruitment, selection and
placement; performance management; learning and
development; and rewards and incentives. Agencies
work their way into having each of the four systems
accredited or reaching the first, second, third or fourth
level of maturity. Each gradation or level indicates
accomplishment of set standards. Being in the first or the
transactional levelindicates that the agency’s HR performs
personnel functions that is mostly separate from agency/

business and talent needs. If the system has progressed
into one where it has a set of defined and documented
standard operating procedures, then it has reached the
Process-defined level of maturity. In this level, the agency
uses automation to a certain extent. The Integrated
HRM maturity level is characterized by the presence of
process metrics for continuous improvement; the agency
has developed its HR management toolkit and practices
data-driven decision-making. The highest maturity level,
Strategic HR, is attained if the HR processes are focused
on continually improving process performance. Also, HR
strategy is already part of the agency strategy.

Assessing Agency HR Systems

In 2018, CSC regional offices assessed, assisted and
recognized agencies under the PRIME-HRM. CSC Field
Officers in particular acted as process consultants to the
agencies.



The table below shows the summary of agency self-
assessments per region. Overall, the Commission posted
118% accomplishment of targets on having agencies
assess their systems. As of December 31, 2018, 2,883
agencies have undergone self-assessment.

Each CSC RO aimed to have at least 16 agencies which
were assisted in 2017 subjected to an on-site assessment.
By the end of 2018, 254 agencies were subjected to said
on-site assessment by the CSC regional office. In these
onsite assessments, agencies presented documents or
evidences that indicate maturity level; employees were
also interviewed to validate findings.

The Human Resource Policies and Standards Office
(HRPSO), which oversees PRIME-HRM implementation,
continued to seek ways to improve the program.
HRPSO’s efforts include calibrating targets to make
the program more collaborative and responsive to the
needs of agencies. The CSC conducted PRIME-HRM
conversations with the heads of the National Economic
and Development Authority, the Department of Social
Welfare and Development, the Department of Science
and Technology and the Department of the Interior and
Local Government to get the commitment of the agency
heads for their central and regional offices to be assessed
and assisted, and to continue to be accredited. Plans are

Table 1: Summary of Agency Self-assessment Per Region, 2018

REGIONAL Self-Assessment Based on CSCRO Reports as of December 31, 2018
OFFICE | jan | Feb | Mar Apr | May | Jun | July | Aug | Sep | Oct | Nov | Dec | Total
1 0 0 0 0 0 0 2 9 1 31 | 88 | 27 | 158

2 0 0 0 0 0 0 | 51 6 |52 | 9 | 25| 2 145

3 0 0 0 0 0 0 0 [190| O 2 0 0 192

4 0 1 1 0 12 | 19 | 66 | 80 | 69 1 24 | 0 | 299

5 0 0 0 0 0 |214| 1 0 0 0 0 0 | 240

6 2 0 0 2 |52 ] 0 |106]| O 0 0 0 | 10 | 170

7 0 0 0 0 8 | 41138 20 | 3 0 0 0 | 210

8 0 2 0 0 4 3 |182| 0 |26 | 6 0 0 | 226

9 2 3 0 2 2 |17 | 0 2 4 2 0 | 99 | 142

10 1 1 4 1 1 31|37 |98 | O 8 0 0 181

11 0 0 | 38 0 1 2 11 2 6 | 31 | 22| 6 132
12 0 0 0 0 18 | O 0 0 0 |151] O 0 169
CARAGA 0 0 0 0 0 0 2 1 |89 | 7 15 | 0 124
CAR 0 | 69 | 36 0 11 8 0 0 0 0 0 0 135
ARMM 2 1 5 2 7 7 2 14 | 2 3 2 1 66
NCR 0 0 0 0O |82 |64 | 47 | 24 | 65 | 8 1 3 | 294
TOTAL 7 | 77 | 84 7 | 198 [406 | 645 | 456 | 317 | 259 | 177 | 148 | 2,883

afoot for introducing PRIME-HRM, through the DILG, to
the leagues of provinces, cities, and municipalities, and
to get local chief executives on board with the program.

A forum was conducted by the Policy and Systems
Evaluation Division (PSED) in 2018 to review the
implementation of PRIME-HRM. The forum served as
venue for the process owner and the system implementors
of PRIME-HRM to evaluate and recommend possible
enhancements to the program. To further assist them in
the conduct of the online and offline self-assessment,
participants were also provided refresher course on the
PRIME-HRM Automated System and a tutorial video
which they can share with the agencies under their
jurisdiction.

Assisting and Rewarding Agencies

As of 31 December 2018, a total of 656 agencies
were assisted by the CSC ROs: 195 agencies with full
assistance and 461 with partial assistance. Full assistance
means that agencies were provided technical support in
all four HR systems; partial assistance entails support in
three or less HR systems.

Crucial to the implementation of PRIME-HRM is the
recognition of agencies which have successfully
implemented the program. By yearend 2018, a total of
163 agencies were recommended by the regional offices
for the Bronze Award. These include the 46 agencies
previously recommended in 2017 but required further
assistance. Out of the 163 agencies, 136 agencies were
found to be compliant with the PRIME-HRM Maturity
Level 2. Out of the 136, 104 were recommended for the
PRIME-HRM Bronze Award while 32 recommendations
were put on hold as the mother agencies have not yet
been recommended for award by the CSC NCR.

Out of the 104 agencies recommended for the award, 63
were conferred the PRIME-HRM Bronze Award. The other
41 agencies are awaiting promulgation of the Resolutions
conferring the award.

On the other hand, 265 agencies were given recognition in
at least one HRM system. Of these agencies, 177 offices
were recognized in all the four core HRM systems and 83
agencies were recognized in Performance Management
only. The other five agencies were either in Recruitment,
Selection and Placement; Learning and Development;
and Rewards and Recognition HR systems.

The local government sector has the most number of
agencies earning recognition with 130 or 49% of the
recognized agencies.

Policy Review and Formulation

In 2018, CSC issued several policies which not only
affected day-to-day operations in all government
offices nationwide, but also influenced the state of the
bureaucracy. The review of HR policies is done to make
them more responsive to the needs of the bureaucracy.

The Omnibus Rules on Appointments and Other Human
Resource Actions (ORAOHRA)—a consolidation of rules
pertaining to appointment, promotion, reassignment,
separation, and other human resource actions in the civil
service—was revised in July 2018, published, and took
effect on August 26, 2018. The previous version of the
ORAOHRA was promulgated on June 16, 2017. Taking
into consideration the feedback from its stakeholders,
the Commission amended the policy to ensure that its
provisions are in accordance with other administrative
issuances and pertinent laws.



Among the salient amendments is the shift in the role of a
government agency’s Human Resource Merit Promotion
and Selection Board (HRMPSB) from recommendatory
to assistorial, stating that the HRMPSB should assist
the appointing authority in the judicious and objective
selection of candidates for appointment, in accordance
with the agency’s CSC-approved Agency Merit Selection
Plan. Thus, HRMPSB shall no longer be confined to
recommending the top-ranking candidates deemed most
qualified for recruitment.

The revised rules also state that a reassigned employee
who is restored to his/her original post pursuant to a
decision of the Commission should not be reassigned
within one year from the date of restoration to the
original post. Otherwise, the appointing officer/authority
or the authorized official who caused the subsequent
reassignment within one year from the date of restoration

~ maybecitedforindirect
contempt by the
Commission.

The CSC,
Commission on
(COA),
Department
Budget and
Management issued

Circular
1, series of

allowing
government
agencies to engage
the services of new
Job Order (JO)
and Contract of
Service (COS)
workers and

renew existing contracts of JO and COS workers until
December 31, 2020. The transitory period was extended
so as not to impair the delivery of public service.

The Joint Circular also provides that effective January
1, 2019, the payment of services rendered by JO and
COS workers shall be equivalent to the daily wage of
comparable positions in government and a premium of
up to 20%.

Qualification Standards were set for various posts.
CSC Resolution No. 1800010 laid down education,
experience, training, and eligibility requirements for
Tourism Operations Positions in local government units
(LGUs) pursuant to Republic Act No. 9593 or the Tourism
Act. The LGUs may, however, set specific or higher
standards, in which case, they are required to submit to
the CSC, for its approval.

Meanwhile, through CSC Resolution No. 1800403
promulgated in April 2018, the Commission updated
list of proficiency tests or training courses conducted
by the Department of Information and Communications
Technology (DICT) which are used as basis for the
grant of Electronic Data Processing Specialist Eligibility
(EDPSE). These proficiency tests and training courses
now include Systems Analysis and Design, Computer
Programming, Java, MS Access, Visual Basic, C#, and
V.B.net. The EDPSE is one of the special eligibilities
conferred by the CSC wherein an applicant may acquire
civil service eligibility after passing specialized exams
and/or completing government service requirements.

The Commission amended the existing experience
requirements for Municipal Government Department
Head positions. Municipal Government Department Head
| and Municipal Government Department Head Il posts
now require three (3) years relevant experience to make

'  spotlight

PRIME-HRM Bronze Awardee:
The Municipal Government of Suyo

uyo is a fourth class municipality in the province
of llocos Sur. It is divided into eight barangays
and has a population of less than 12,000 people
in the most recent national census. Residents of
Suyo find their living through their professions practiced
within the municipality and/or nearby fowns through self-
employment in small and medium enterprises.

Suyo envisions fo be a model upland community with
God-loving and empowered people, inspired by
competent leaders. To this end, the Local Government
of Suyo committed to preserve and enrich its culfure,
promote health and public safety, recognize the right of
the people to balanced ecology, encourage and support
scientific and technological development, improve public
morals, promote full employment, enhance economic
prosperity and social justice, and preserve the comfort and
convenience of its inhabitants.

To support its pivotal role in developing Suyo, the LGU
sought to raise its HR Maturity Level so that it will be
more capable of leading change. During the PRIME-HRM
implementation, LGU Suyohadtodeal with challenges such
as lukewarm leadership, low level of HR competencies,
funding, and complacency among employees. However,
undergoing PRIME-HRM helped the agency see how
strategic HR can empower its employees and elevate the
organization’s performance. Implementing the PRIME-
HRM fostered camaraderie among employees as they
became more aware of roles and contributions as well as
their benefits and privileges in the organization.

As HRMOS were enriched in their competencies, they
became more confidentand lesstransactional intheirroles.
This resulted to the leadership seeing the importance of
PRIME-HRM and giving more support to HR development.

LGU Suyo underwent PRIME-HRM Assessment in 2018
to check not only its four core HR systems but also its HR
records, management on leave benefit entitlement, health
and wellness program, employee welfare, employee
discipline, and compensation administration, among
others. It was recommended for the Bronze Award because
the agency has demonstrated compliance with CSC
policies and has leveled up its HR systems, practices, and
competencies into Maturity Level Il. LGU Suyo was able
fo comply with and implement the different indicators
mentioned in the enhanced PRIME-HRM self-assessment
fool. LGU Suyo was also noted for the dedication and
commitment of officials and employees to implement and
sustain its HR processes and systems.

Today, LGU Suyo is a model agency observing best HR
practices, including the Equal Opportunity Principle or EOP.
It now has a comprehensive policy of equal opportunities
in employment and in rewards and recognition, in which
individuals are selected and treated on the basis of their
relevant merits and abilities without regard to religion
or belief, sex, age, tribal membership, disability, or
sexual orientation, and are given equal opportunities and
appropriate recognition within the agency. Its Strategic
Performance Management System (SPMS) has been
conditionally approved for implementation to ensure
that its performance evaluation results to individual
and organizational development. Its Learning and
Development program is now being run by its Personnel
Development Committee to ensure that competency gaps
are appropriately addressed.

Although there are still areas of improvement identified for
the LGU Suyo, it has come a long way in its HR journey.




these equivalent or comparable with the qualifications
prescribed by R. A. No. 7160 which set at least four
years and five years experience in position/s involving
management and supervision, respectively.

To support Republic Act No. 10912 or the Continuing
Professional Development (CPD)Act of 2016, CSC issued
Resolution No. 1800923 which allowed government
professionals to comply with CPD requirements. The
Commission prescribed that attendance in CPD Courses
shall be considered on official time to meet units required
by their respective Professional Regulatory Board. Also,
all government professionals are granted one (1) day on
official time for every three (3) years for the renewal of
their Professional ID Cards.

Republic Act No. 10121 or the Philippine Disaster
Risk Reduction and Management Act of 2010 and its
Implementing Rules and Regulations mandated the CSC
to require agencies to conduct training for their personnel
on disaster risk reduction and management (DRRM).

With this, the Commission enacted CSC Resolution
No. 1800960 in September 2018 to enjoin heads of
agencies to provide appropriate training on “Disaster
Risk Reduction and Management” for all their employees
to build capability on mitigating disaster risk, preparing
for disaster, responding to emergency situations and
ensuring continuity of government services during crisis.

Inputs to legislation

The CSC remained committed in ensuring that the
principles of merit and fitness, integrity and excellence
in the civil service and the welfare of public servants are
considered in the legislative process through submission
of position papers and participation to hearings on
legislative measures affecting the civil service.

The Commission, through the Commission Secretariat
and Liaison Office, submitted position papers on
proposed legislation that can affect government workers
and the workings of the bureaucracy. These include
comments on the Organic Law for the Bangsamoro
Autonomous Region in Muslim Mindanao, the proposed
Telecommuting Act, and proposed Automatic Civil Service
Eligibility Act. CSC, through its Office for Legal Affairs
and Public Assistance and Information Office, actively
participated and provided critical inputs in the crafting of
the Implementing Rules and Regulations of Republic Act
No. 11032 or the Ease of Doing Business and Efficient
Government Service Delivery Act of 2018.

Honor Awards Program: Recognizing the Lingkod Bayani

Recognition of good performance or exemplary
behavior constitute an integral part of human resource
development. The CSC continues to acknowledge the
outstanding contributions of state employees. One
major initiative is the annual conduct of the search for
outstanding public officials and employees, carried out
through the Honor Awards Program (HAP). Recognition
received through the HAP is the highest to be accorded
to a public official or employee.

The CSC confers three types of recognition under
the Honor Awards Program: The Presidential Lingkod
Bayan Award for outstanding work performance and/
or exceptional or extraordinary contributions. These
may be a suggestion, innovation, invention or superior
accomplishment) of public officials and employees,
individual or group, resulting from an idea or performance

that had nationwide impact on public interest, security
and patrimony.

The Outstanding Public Official and Employee Award or
Dangal ng Bayan Award is an award for performance
of extraordinary act or public service and consistent
demonstration of exemplary ethical behavior oradherence
to the eight norms of behavior espoused Republic Act
No. 6713, otherwise known as the “Code of Conduct and
hical Standards for Public Officials and Employees”.

The Civil Service Commission Pagasa Award is given
pursuant to Executive Order No. 292 and its Implementing
Rules and Regulations, which recognizes superior work
performance of public officials and employees, individual
or group, for outstanding contributions resulting from an
idea or performance that directly benefit more than one
department of the government.

Nominations underwent rigid screening
by a panel of judges who compose the
Committee on Awards. The Committees
on Awards for the 2018 Search were
composed of prominent personalities,
from the public and private sector for the
Presidential Lingkod Bayan and CSC
Pagasa, and from the government for the
Dangal ng Bayan.

Commissioner Valderosa joins 2018 Dangal ng
Bayan Awards Committee Members (seated) with
members of the Honor Awards Program Secretariat.
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Committee on Presidential Lingkod Bayan and CSC

Pagasa Awards

»  Chairperson Alicia dela Rosa-Bala, Civil Service
Commission, Committee Chairperson;

*  Chairman Marife B. Zamora, Convergys Philippines,
Committee Vice-Chairperson;

»  Chief Presidential Protocol Robert Eric A. Borje,
Office of Presidential Protocol, Office of the President
of the Philippines

* Executive Director Reynaldo Antonio D. Laguda,
Philippine Business for Social Progress, Committee
Member; and

* President Ma. Alegria Sibal Limjoco, Philippine
Chamber of Commerce and Industry, Committee
Member

Committee on Outstanding Public Officials and Employees

or the Dangal ng Bayan Award

+ Commissioner Leopoldo Roberto W. Valderosa
Jr., Civil Service Commission, Committee Co-
Chairperson;

*  Ombudsman Samuel R. Martires, Office of the
Ombudsman, Committee Co-Chairperson;

*  Chairperson Michael G. Aguinaldo, Commission on
Audit, Committee Member;

+ Deputy Executive Secretary Rizalina N. Justol,
Office of the President of the Philippines, Committee
Member; and

»  Undersecretary Marah Victoria S. Querol, Office of
the President of the Philippines, Committee Member

Table 2. Number of 2018 Regional Winners by Category, 2018

Number of 2018 Regional Winners
Region |Dangal ng Lingkod Bayan Pagasa Total
Bayan ||ndividual| Group |Individual| Group
1 5 10 0 0 3 18
2 2 3 2 3 1 1"
3 3 6 2 5 3 19
4 7 0 1 4 0 12
5 4 2 0 5 0 1"
6 4 2 0 5 2 13
7 3 3 1 4 0 1
8 2 3 1 2 3 1"
9 1 5 0 1 0 7
10 7 5 0 5 1 18
11 3 11 1 5 6 26
12 2 2 0 1 0 5
CARAGA 1 0 0 1 0 2
CAR 3 7 3 3 3 19
ARMM 4 1 0 2 0 7
10 NCR 4 5 2 3 1 15
Grand Total 55 65 13 49 23 205

A total of 205 nominations selected as regional winners,
vied in the national screening of the awards. Table 2
shows the number of regional winners by category.

Thirty awardees, composed of 27 individuals and three
groups made it to the final roster of 2018 awardees.
The Awards Rites for the 2018 Search for Outstanding
Government Workers was held at the Rizal Ceremonial
Hall, Malacafang on 27 September 2018 with President
Rodrigo Roa Duterte conferring the award in all
categories. Presidential Lingkod Bayan and Dangal ng
Bayan Awardees received P200,000 cash reward while
CSC Pagasa honorees received P150,000.

State universities were tapped to provide scholarship
grants to qualified awardees or their dependens.
Government specialty hospitals agreed to sponsor the
executive check-up of the honor awardees.Through
CSC Memorandum Circular No. 8 dated June 4, 2018,
availment of scholarship and free executive check-up by
HAP awardees shall be on official time.

Awardees enjoyed other perks: a three-day/two-night
accommodation from September 26-28, 2018 at a five-
star hotel as well as gift cards from SM Investments
Corporation which have supported the program for the
past eight years through a donation of P100,000 worth
of gift cards.

President Rodrigo Duterte with the 2018 Presidential Lingkod Bayan Awardees.
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The Chief Executive with Dangal ng Bayan Awardees (top photo) and CSC Pagasa Awardees (bottom photo).
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A Lingkod Bayani’s Story

Unity in Diversity

Differences can destroy teams, but in the case of the
Tribal and Muslim Affairs Team, the diversity of the
members was a crucial ingredient that held them together
as they worked to promote cultural preservation and
empowerment in the City of Tagum.

The group, composed of team leader Xylee Labastida-
Palomata, and members Adelaida P. Andipa, and
Marife C. Pagdilao, capacitated traditional leaders that
enabled them to actively participate in city and barangay
legislation, and to gain representation in various
committees and councils.

Through its efforts, 12 livelihood grants worth Php5.88
million were allocated to the indigenous and Muslim
cultural communities, which included funding for the
establishment of a Tribal Display Center showcasing
locally-made products. Moreover, the team paved

the way for the passage of 13 legislations in the
City and Barangay Councils for the benefit of the
cultural communities, and the inclusion of 35
Imams and 23 Datus in local governance through
the passage of City Ordinance No. 767, s. 2016,
which recognizes their roles as leaders in their
respective Muslim communities.

The team also expanded the local
government's cultural literacy programs =<
that revitalized indigenous practices. More " -
indigenous peoples and Muslim youth
have learned to appreciate their identity
and have developed a sense of pride in
their origin.

"We treat the cultural communities not as beneficiaries but
as partners. With this strategy, the cultural communities
are more receptive of our programs and are more
accountable for it because there is a sense of ownership,”
said team leader Xylee Labastida-Palomata.

She said that acceptance of diversity was crucial in
maintaining teamwork. "Our brand of teamwork is one
that is anchored on respect not only of the culture
and traditions of our cultural communities, but of our
individual ethnicity. We are connected by our vision of a
transformed and empowered cultural community sector
in Tagum City,"” she said.

The Tribal and Muslim Affairs Team of Tagum City has
proven indeed that there can be unity in
diversity if people are bound to a common




The CSC conducted two Career Service Examination Pen-and-Paper Test (CSE-PPT) in March and August 2018 with over 600,000 hopeful examinees
nationwide.
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As the central human resource institution of the
government, the CSC’s primary task is to build and
maintain a competent government workforce.

The Commission is mandated to ensure that appointments
in the civil service are made only according to merit and
fitness, and one way of determining this is through the
administration of competitive examination.

Test Administration

Pen-and-Paper Test

The CSC conducted two (2) regular nationwide exams
for the Career Service Examination Pen-and-Paper
Test (CSE-PPT)--on March 18, 2018 and on August 12,
2018, with a total of 239,827 and 181,985 examinees,
respectively. Of the March 18 examinees, 30,175 passed,
while 22,087 passed the August 12 exams. There were
also two (2) special exams for government employees
held April 15, 2018 and October 14, 2018. The special
exams were conducted for those who want to apply for a
permanent position, or for a promotion. The examination
alsoincluded those under job order and contract of service
with government agencies to give them opportunity for
possible absorption in the government service. A total

A PROFESSIONAL
CIVIL SERVICE

This responsibility is accomplished mainly through the
administration of civil service tests which has become
one of the more visible activities undertaken by the
Commission.

of 66,763 examinees took the CSE-PPT (Professional
Level), 7,226 hurdled the test. For the SubProfessional
Level Exam, a total of 27,706 examinees took the test
resulting in 3,298 passers.

Aside from the CS Exams, CSC also administers other
qualifying exams. During the year in review, CSC
administered the Foreign Service Examination written
examinations on January 28; Fire Officer Examination
(FOE), Penology Officer Examination (POE), Basic

Competency on Local Treasure Examination (BCLTE) ﬁgﬁ

June 24 and October 14, and Intermediate Competency
on Local Treasury Examination (ICLTE) on Octotﬁr’ﬁﬁ%

|

]
L 51
4

ot

3



The Promotional Test (Technical/Professional and
Executive/Managerial) was also held in Regions Ill, IV, V,
VIII, X, XI, Xll, and National Capital Region (NCR). The
Pre-employment Test (for 1st and 2nd levels ) was held
in Regions lll, IV, V, and X. These tests are additional
human resource tools—aside from the Civil Service
Examinations—to strengthen the overall recruitment,
placement, and promotion in the government service. It is
used by government agencies in the objective screening or
assessment of their applicants vying for vacant positions.
The Pre-Employment Test serves as a mechanism to
filter applications; the Promotional Test allows objective
evaluation of applicants’ readiness and competencies for
promotion purpose; and the EOPT determines behavioral
tendencies and personality profile of applicants. Passers
of the Pre-Employment Test and Promotional Test will
receive a Certification valid and effective for five (5) years.
As such, the Certification may be used by the holder for
subsequent applications. The CSC explained that the
Certification shall be appropriate/applicable only for the
level of positions for which the examination is intended
(e.g. The Pre-Employment Test for 1st level shall be
applicable for entrance to first level positions only. The
Promotional Test for Executive/Managerial positions shall
be applicable for promotion to the same level of positions

only).

Computerized Examinations

Aside from the pen-and-pencil mode, the CS exams
are administered through the use of computers. For
the Computerized Examinations (COMEX), the CSC
conducted a total of ninety-nine (99) computerized exams
(85 for the Professional level and 14 SubProfessional
levels) at the Central Office and select Regional Offices
(CSC ROs I, IV, VII, VIII, X, XI, CARAGA). There were
1,387 hopefuls for the Professional Level, 410 of whom
were passers. For the Sub-Professional Level, there
were 238 examinees, with 117 passers.

Exams in Qatar

The CSC approved the Department of Foreign Affair’s
request for the conduct of a CSE-PPT for Overseas
Filipino Workers (OFWs) in Doha, Qatar, a Special CSE-
PPT in Qatar on October 12, 2018.

There were 364 OFWs who took the CSE-PPT
Professional Level, and thirty-three (33) of them passed
the exam. On the other hand, 33 OFWs took the CSE-
PPT Sub-Professional Level, and eight (8) of them
passed the exam.

L

Overseas Filipino
Workers take the
Career Service
Exams administered
in Doha, Qatar in
October 2018.

Table 3: Civil service exams conducted via Paper-and-Pen Mode, 2018

Exam Date Exam Type Exam Venue No. of Examinees No. of Passers
January 28, 2018 | CSE-FSO (Foreign Service Officer) 628 109
March 18, 2018 | CSE-PPT Professional 238,966 25,602
CSE-PPT Sub-Professional 40,821 4,573
April 15, 2018 CSE-PPT Professional 12,980 1,333
CSE-PPT Sub-Professional 5,520 664
Fire Officer Examination (FOE) Nationwide 29,276 4,929
June 24, 2018 Penology Officer Examination (POE) 6,454 1,089
Basic Competency on Local Treasury 3,100 533
Examination (BCLTE)
August 12, 2018 | CSE-PPT Professional 159,283 19,510
CSE-PPT Sub-Professional 22,702 2,577
October 12, 2018 | CSE-PPT Professional Doha, Qatar 364 33
CSE-PPT Sub-Professional 33 8
CSE-PPT Special Agencies Professional 66,763 7,226
CSE-PPT Special Agencies Sub-Professional 27,706 3,298
October 14, 2018 | Basic Competency on Local Treasury 3,916 651
Examination (BCLTE) Nationwide
Intermediate Competency on Local 555 159
Treasury Examination (ICLTE)
Promotional Test (Technical/Professional)| Regions 3, 4, 5, 8, 259 136
Promotional Test (Executive/Managerial) 10, 11, 12, NCR 42 21
October 14, 2018 | Pre-employment Test (1st Level) 84 42
Pre-employment Test (2nd Level/ Regions 3, 4, 5, 10 16 8
Technical/Professional)
CSE-PPT Professional (Originally
scheduled August 12, 2018 moved to 37,994 4,118
November 11, 2018 due to Habagat/ NCR;
Typhoon) Morong, Rizal
November 11, 2018 | CSE-PPT Sub-Professional (Originally Nationwide
scheduled August 12, 2018 moved to 7,505 865

November 11, 2018 due to Habagat/
Typhoon)
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The CSC stands foursquare with employee organizations protecting the welfare and interest of employees in the public sector.
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WORKPLACE HARMONY AND

COOPERATION

Strengthening Public Sector Unionism

The CSC supports the constitutional right of every
government employee to self-organization. The CSC,
through the Human Resource Relations Office (HRRO),
promotes public sector unionism as a mechanism to
protect the welfare and interest of public sector employees
and to foster better employee-employer relations. These
goals are achieved through a host of activities that
promote the growth and participation of state employees
in public sector unionism.

Union Registration and Accreditation

The CSC evaluates applications for registration and
petition for accreditation of employees’ organizations
(EOs). CSC accredited 94 employee organizations.
Accredited unions enjoy the majority support of the rank-
and-file employees in the agency.

In 2018, the Commission together with the Bureau of
Labor Relations-Department of Labor and Employment,

approved the registration of 122 employee organizations.
The CSC also processed applications for registration of
collective negotiation agreements (CNAs).

The CNA is a contract negotiated between an accredited
employees’ organization as the negotiating unit and
management on the terms and conditions of employment
and their improvements that are not fixed by law.
Registration of CNA refers to the process by which
the CSC, after an evaluation and review of the CNA,
issues the corresponding certificate of registration to the
accredited employees’ organization and another copy to
the management. For 2018, a total of 230 CNAs were
registered.

Throughout the year, the Commission monitors status
of registered and accredited EOs and registered CNAs,
maintaining and updating its database.




To date, HRRO has recorded 1,677 registered EOs, 1,069 Accredited Unions and 499 Registered CNAs.

Table 4: Public Sector Union Transactions, January to December 2018

No. of Registered

No. of Employee

No. of Registered

Table 5: Number of Registered and Accredited Unions and
Registered Collective Negotiation Agreement (CNAs), By Region & Sector

as of December 2018

Employee Organizations
Organizations Accredited Gl
122 94 230

PSU Advocacy, Labor Education and

Employee Welfare

More than educating government employees on their
rights to organize, the CSC through its labor education
programs encourage a shift in paradigm on how
government workers view public sector unions - from
being viewed as management adversaries to becoming
vanguards of employee welfare, promoters of improved
working conditions and relations; and as agents of
reform, transparency, accountability, and efficiency in the
public service.

In 2018, the HRRO provided PSU/Labor Education/
Orientation to nineteen (19) government agencies and
public sector unions.

Conciliation & Mediation

The CSC also provides conciliation and mediation
services. In 2018, it mediated two disputes on CNA; one
dispute on Union Constitution and By Laws (CBL); one
intra-union election dispute; it conducted one dialogue.

PSLMC Secretariat Functions

The CSC acts as the Secretariat of the Public Sector
Labor Management Council (PSLMC) composed of the
Chairperson of the Civil Service Commission (CSC); the
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Secretaries of the Department of Labor and Employment,
Department of Justice, Department of Finance, and
Department of Budget and Management - a collegial
body deciding on public sector labor complaints/issues,
as well inter and intra-union disputes.

As the Council Secretariat, the CSC manages the
Quarterly Technical Working Group (TWG) & Public
Sector Labor Management Council (PSLMC) Meetings.

PSU Policy Development & Review

The CSC also performs union policy development &
review functions. It helps the PSLMC in the formulation/
review of policy resolutions aimed at improving employee-
employer relations; and in the preparation/drafting
of case decisions on union-related cases/disputes.

Relative to its policy development & review functions,
records show that the PSLMC approved three resolutions
in 2018 and issued six decisions of matters relating to
specific unions. The resolutions include guidelines on
the change of name of an employee organization and
the recognition of PSLMC sectoral representatives.

Region Registered Unions Accredited Unions Registered CNAs (ACTIVE)
GOCC | LGU | NGA | SUC | TOTAL | GOCC | LGU | NGA | SUC | TOTAL GOCC | LGU | NGA | sucC TOTAL
1 7 44 23 12 86 4 34 6 11 55 3 19 2 9 33
2 7 40 21 14 82 6 36 4 12 58 1 23 4 28
3 3 39 35 11 88 3 33 2 46 7 19 1 11 38
4 10 46 14 10 80 9 37 2 55 6 31 3 11 51
5 2 57 11 8 78 2 53 1 64 2 25 9 36
6 18 51 22 18 109 16 37 7 17 77 1 13 2 10 26
7 17 80 29 22 148 16 66 7 17 106 1 31 1 33
8 9 54 34 20 117 8 34 3 11 56 15 1 7 23
9 8 56 24 18 106 5 35 4 14 58 1 6 7
10 8 71 17 12 108 5 55 9 9 78 4 20 1 6 31
11 5 47 40 23 115 4 33 5 16 58 2 10 7 19
12 4 35 19 10 68 4 22 2 31 5 11 2 18
ARMM 2 4 14 1 1 6 1 1
CAR 1 39 24 73 1 30 4 41 4 4
CARAGA 8 35 21 71 7 22 1 34 4 17 3 24
NCR 79 2 226 27 334 61 170 15 246 26 12 84 5 127
Total 186 698 564 | 229 1677 151 528 228 162 1069 63 252 94 920 499
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CSC Chairperson Alicia dela Rosa-Bala hands over the certificate and token of appreciation to former Supreme Court Chief Justice Hilario

Davide, one of the keynote speakers during the “Tugon sa Tawag ng Pederalismo: The Philippine Civil Service in a Federal Government Forum”.

Also in the photo is CSC Commissioner Leopoldo Robetro W. Valderosa Jr.
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EFFICIENT AND EFFECTIVE
ADMINISTRATIVE JUSTICE

As a constitutional commission vested with quasi-judicial
powers, the CSC hears and decides administrative
disciplinary cases instituted by or brought before it directly
or on appeal, renders opinions and rulings on all personal
and other civil servces matters, renders counselling and
other assistance to the transacting public and to the other
offices of the Commission, and renders comments on
proposed legislation or bills affecting the civil service.

Case Disposition

The CSC ensured the timely resolution of both disciplinary
and non-disciplinary cases brought before it. Disciplinary
cases involve administrative offenses such as falsification
of public documents, dishonesty and misconduct. Non-
disciplinary cases include appeals from disapproved

appointments, protest against appointments, correction
of personal information and dropping from the rolls
invalidated appointments, reinstatement, extension of
service, requests for correction of personal information,
among others. For 2018, of the 19,513 case received, the
Commission resolved 10,857 cases, 1,797 of which were
disciplinary and 9,087, non-disciplinary.

The CSC continues to resolve sexual harassment

cases since the issuance of Memo Circular No. 19 (Anti
Sexual Harassment Policy in the Workplace) in 1994. As
of December 2018, there were 10 sexual harassment
cases filed with the CSC, with four of the cases already
resolved.

Table 6: Case Resolution, 2018

Nature of Cases

No. of Cases

Disciplinary

1,770

Non-disciplinary

9,087

Total

10,857 gm

—

1

o

8
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Special Projects

Through its Office for Legal Affairs (OLA), the CSC
started its Online Information and Assistance on Civil
Service Law, Rules and Regulation or the CSC Online
Forum. The forum is a tool for the Commission’s various
stakeholders to post inquiries on various subjects such
as clarifications on the provisions of the 2017 Rules on
Administrative Cases in the Civil Service.

To join the forum, users are directed to visit www.csc.gov.
ph/forum, create an account and log in to post queries
and comments or join a conversation pertaining to their
topic of interest. As of November 2018, the CS Online
Forum has responded to 2,545
tackled

registered  users,
438 subjects and
answered to
1,481 messages
received. The
page views of
previous posts
and answered
queries
increased
monthly. The
generated
knowledge
from the
forum
addresses
issues,
avoids

giurmn of
s Compe
noe on CVl senvice ‘O%\ 2017
Jur'\SD‘ud: Coutt Rulings o™
suprem
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misunderstanding and misinformation, thereby lessening
the number of written requests for clarification.

On March 2018, OLA hosted a forum “Tugon sa Tawag
ng Pederalismo: The Philippine Civil Service in a
Federal Government” toward deeper understanding on
how government works under a federal system, and
ultimately, how the civil service system functions under a
federal government. The workshop helped gather inputs
for the proposed provisions on the civil service which was
submitted to the Consultative Committee on Federalism.

Another project pilot-run in 2018 was the CSC Legal
Mission which aims to provide efficient and person-to-
person delivery of legal services involving the application
or interpretation of prevailing CSC decisions, resolutions,
opinions, law and rules and regulations.

The initiative was launched during the 2018 Public Sector
Human Resource Symposium held in July in Davao City.
For three days, lawyers and special investigators provided
immediate response to queries fielded by clients.

The Compendium on Supreme Court Rulings from 2001-
2017 was completed in 2018. Since the last compendium
on Supreme Court rulings on civil service matters was
published in 2000, a number of subsequent decisions on
the civil service has been modified or otherwise overturned
by previous jurisprudence. The compendium includes
selected and significant rulings that settled decisions
on backwages, third-level eligibility, administrative due
process and other matters that have resulted to either
policy adoption or issuance of clarificatory policies by
the CSC. Revisiting the wealth of jurisprudence on civil
service through the compendium will aid legal research.
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HIGH PERFORMING AND
LEARNING ORGANIZATION

Learning and Development

One of the Philippine Development Plan’s npillars,
Enhancing the Social Fabric (Malasakit), mandates the
Civil Service Commission to “ensure people-centered,
clean, and efficient governance.” One of the strategies
to achieve this goal is to strengthen the civil service
by developing and investing in human resource and
promoting shared public service values.

The CSC fulfills this mission by mobilizing the Civil
Service Institute (CSI) and its regional offices. As the
learning and development hub for the entire bureaucracy,
CSl is tasked to craft, test, review, and implement training
programs for the different levels of the civil service.
It focuses on Human Resource and Organizational
Development and Leadership Capacity Development,
and Foundation Programs. Through CSI, CSC assists
government agencies in drawing up their own learning
and development programs. CSC Regional and Field
Offices serve as conduit to L&D initiatives.

CSC Training Programs

In 2018, a total of 1,491 learning and development
programs were conducted by the CSI and the 16 regional
offices of the CSC.

Zeroing on the CSI, the Institute carried out 203 courses
in 2018, recording a 15.24% increase from 176 courses
in 2017. With a total of 9,947 government officials and
employees trained, the initiative resulted to a 16.25%
increase in the number of participant days* from 20,805
in 2017 to 24,185.

The top 10 courses most availed in terms of the number
of participant days are Public Sector HR Symposium,
The 7 Habits of High Effective Government Leaders,
Leadership and Management Certification Program
(CPro), Mentoring and Coaching for Leaders, Strategic
Performance Management System, Ethical Leadership,
Manager’'s Role in Capacity Building, Recruitment,
Selection and Placement System, Competency

Modelling and Profiling, and CSI Leadership Series. |

The CSI and all CSC regional offices received a 97%
satisfaction rating from its participants for all learningand
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Proud participants to the CSC Leadership and Management Certificaton Program show their certificates handed over by CSC officials.

development courses implemented in 2018. The courses
were evaluated based on training design, objectives,
facilitation, and administration. This rating indicates that
the CSC is delivering its mandate of providing learning
and development courses and ultimately influencing the
capabilities and capacities of civil servants toward public
service excellence.

Leadership Training

Among the new learning programs launched by
the CSC in recent years is the Leadership and
Management Certification Program or CPro. The
program was developed to prepare state employees
for supervisorial or managerial functions. Since 1995,
CSC has required an appointee to a division chief post
%have masteral degree. CPro provides state workers

an option for satisfying the postgraduate requirement.
The program offers two tracks to certification: the
Training Track where candidates undertake management
training and implement a 90-day Action Learning Project
and the Recognition of Prior Learning (RPL) Track
where candidates are expected to manifest leadership
competencieis through previous work experience.

In 2018, CSC administered the CPro Training Track in five
batches. CPro was conducted for managers of the Manila
International Airport Authority, the Department of Social
Welfare and Development - Davao and the Philippine
Statistical Authority. Two batches of CPro clasees were
composed of managers from different government
agencies. There was only one batch for the RPL Track.

Impact assessment on L&D courses

CSC conducted an impact evaluation on employees who
have completed CSI courses. The assessment aims
to evaluate the relevance and effectiveness of training
programs provided, whether it has helped the participants
in their workplace performance and/or it has increased
the productivity of their organization as a whole.

One case in point were participants from Department
of Science and Technology-Science Education Institute
(DOST-SEI) who were evaluated based on their learnings
from Competency-Based Human Resource Program
(CBHR). Assessment showed that participants were able
to better understand their agency’s objectives relative to
CBHR. They were highly involved in the development
of assessment tools and techniques needed in the
identification of competencies for the job family assigned
to them. Through the program, participants were able
to connect the expected outputs and the application of
competencies in other DOST-SEI HR Systems.

The impact of Public Service Values Program (PSVP)
on participants from Cebu Technological Institute
(CTU), Senate Electoral Tribunal (SET), and Parole
and Probation Administration (PPA) was also evaluated.
Evaluation showed that because of the intervention, their
work relationships have improved, resulting in better work
performance.

To extend the capacity of the CSC in providing learning
and development (L&D) opportunities, CSC through the
identifies, builds, and maintains a pool of competent and
credible institutions through the accreditation of Learning
and Development Institutions (ALDI).

Accreditation of Learning Institutions

The accreditation covers private and non-government
L&D institutions seeking to provide training programs to
the bureaucracy in the areas of leadership development,
human resource management and organization
development,andpersonalandprofessional effectiveness.
Prospective companies are being evaluated with respect
to their legitimacy and compliance with legal and
regulatory requirements, financial stability and viability,
reputation and experience, and ethical and professional
practice. Ocular inspection of facilities and assessment
of sample program, course, or service are also being
assessed. Once accredited by the CSI, these institutions
may provide learning and development interventions to
agencies and individuals in the government or jointly
conduct such interventions with CSI.

As of December 2018, there were 12 private learning
and development institutions (ALDI) accredited, bringing
to 24 the total number of ALDI. Accredited in 2018
were ACG Human Capital Solutions Corp. Ateneo de
Manila University Center for Organization Research
and Development (Ateneo CORD), Ateneo de Manila
University Graduate School of Business Center for
Continuing Education (Ateneo CCE), Center for Global
Best Practices Foundation, Inc., CICP.Learn Business
Management Consultancy Co., First Pacific Leadership
Academy (FPLA), Inc., Human Capital Asia, Inc., MTR

The Mentor Group Professional Consultants & Co., People
Dynamics, Inc., Profiles Asia Pacific, Inc., South East
Asia Speakers and Trainers Bureau, Inc., and SYNERGY
Training and Development, Inc. The accreditation is valid
for three (3) years.

In November 2018, the first ALDI Summit was held
participated by 55 HR experts and practitioners fr%rg



16 accredited learning and development institutions
nationwide. The event aimed to support a learning and
development community of practice through mutual
engagement, joint enterprise and sharing of best practices
that will facilitate continual improvements in the practice
of workplace learning and performance.

Human Resource Symposium

Running for six years as the CSC'’s biggest gathering of
human resource practitioners, the annual Public Sector
Human Resource Symposium attracted more than
2,000 human resource management officers (HRMOS)
and shared with participants emerging trends and best
practices in the field of human resource management
and organization development in the public and private
sectors.

In 2018, a total of 2,284 participants attended the
Symposium with the theme, “Achieving Breakthrough
Results through Strategic HR,” held at the SMX
Convention Center in Davao City. International speakers

provided emerging trends while local HR practitioners
shared leadership directions.

First conducted in 2013, the HR Symposium was initially
subsidized by the Philippine Australia Human Resource
and Organization Development Facility (PAHRODF) until
2016 with the facility rendering support in subsequent
years. The CSC had fully managed and administered the
event on its own thereafter. As in previous years, the HR
Symposium has the highest number of participant days,
making it again the most availed program for the year.

CSI Leadership Series

The CSI Leadership Series is a learning and networking
event designed to stir government executives, directors,
and managers to continually enhance their leadership
effectiveness. Held quarterly, the Series showcases
best practices of successful leaders and managers in
both the government and the private sectors. In 2018, a
total of 726 executives benefitted from various sessions
focused on Ethical Leadership, Digital Leadership, and
Authentic Leadership.

Local and international

. experts keep government
HR practitioners abreast on
is% trends and developments in
EF the field.

New Programs

To address the specific needs and issues of multiple
audiences, the CSI has lined-up new courses.

On its 2nd year, the CSI partnered with the People
Management Association of the Philippines (PMAP)
for a project “Exploring eLearning as a Competency
Development Approach in the Public Sector,” which aims
to leverage technology in providing capacity-building
programs to the most number of people through flexible
and efficient means.

A four-part webinar series on 4Cs of Managing Change
was also conducted on June 19, 26, July 3, and 10, 2018,
which discussed the 4Cs, namely Committing to Change,
Capacitating for change, Contributing and Collaborating
for Change, and Celebrating and Continuing Change.

Leadership competencies enhanced.
Directors from the CSC Central and
Regional Offices undergo learning
and development programs to
enhance supervisory and leadership
Skills.

Also developed was a three-day program to raise civil
servants’ awareness on diversity in the Philippines. It
seeks to equip participants with sensitivity to the impacts
of diversity, and provide tools for handling diversity
and fostering a culture of inclusion in their respective
workplaces.

A two-day workshop aimed at enabling participants
to develop action plans to support an organization’s
accountability was also developed.




Human Resource Officers from Mindanao visit the Contact
Center ng Bayan office at the CSC Central Office.

IMPROVED CUSTOMER ENGAGEMENT

Dekada na ang ARTA!

2018 was marked by significant changes in the Integrated
Anti-Red Tape Program (iARTA) carried out by the
Commission, as mandated by Republic Act. No. 9485
or the Anti-Red Tape Law. While the CSC mapped out
plans for the continued implementation of anti-red tape
initiatives, the passage of Republic Act No. 11032 or
the Ease of Doing Business and Efficient Government
Service Delivery Act of 2018 in May, 2018 heralded
shifts in priorities to enable the Commission to comply
with the provisions of the new law. Thus, CSC carried out
initiatives related to ARTA and pursued initial action as
required under R.A. No. 11032.

To celebrate the ten year implementation of the Anti-Red
Tape Act, the Commission staged ARTAnized: The ARTA
Dekada Celebration which recognized institutions from
government, the private sector, non-government sector,
media and international funding groups that became
CSC'’s partners in the law’s implementation. Government
agencies, including local government units, which have
shown excellent performance in frontline service delivery
were also acknowledged. High points of the ten year

ARTA implementation was also underscored. Foremost
of these is the development or crafting of standards and
mechanisms to check, monitor and evaluate agency
compliance with ARTA — the Citizen’s Charter, the Report
Card Survey, the Service Delivery Excellence Program
(SDEP), and the Citizen’s Satisfaction Center — Seal of
Excellence Award (CSC-SEA). A total of 5,200 service
offices underwent the Report Card Survey which covered
feedback from 170,292 citizens who availed of various
government services. Through SDEP, problems areas
in service delivery were identified in 280 service offices
while 306 service offices proudly received the CSC-Seal
of Excellence Award. ARTA became the springboard for
the review of government processes and procedures
toward fast, efficient and courteous frontline services.
While it presented challenges to government agencies,
the ARTA implementation spurred opportunities for better
and more responsive civil service.

Achievements and challenges in ARTA implementation
were chronicled in ARTA: A Decade of Improving Pubﬁc
Service Delivery produced in 2018.
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CSC Chairperson Alicia dela Rosa-Bala and Department of Trade and Industry Secretary Ramon M. Lopez share views on the implementation
of the Ease of Doing Business and Efficient Government Service Delivery Act of 2018.

From ARTA to EODB-EGSD

Lessons and experiences drawn from ARTA
implementation opened new avenues in service delivery
reform. These learning set the stage for including service
delivery improvement in the legislative agenda.

Republic Act No. 11032 or EODB-EGSD Act mandates
all government agencies to streamline systems and
procedures, conduct regulatory impact assessment and
repeal outdated and redundant laws and issuances. It
pegged processing time of government transactions into
three, seven and 20 days.
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The transition from ARTA to EODB-EGSD spelled both
new and continuing responsibilities for CSC. The law
provides for the creation of an Anti-Red Tape Unit at
the CSC central and regional offices. CSC shall use
RCS findings to develop human resource systems and
programs on efficient service delivery; receive, review,
hear and decide on complaints relating to non-compliance
with the law; and conduct an information campaign on
the said edict. As the new law’s implementing rules and
regulations were crafted, CSC joined the Department of
Trade and Industry in eliciting comments, suggestions,
views and opinions in 26 public consultations held
nationwide with representatives from public and private
organizations.

Chart 1. Total Transactions per access mode, 2018
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Contact Center ng Bayan: Bridging CSC and the Public

Institutionalized as the public feedback mechanism of the
Philippine Government anchored on the Anti-Red Tape
Act of 2007 and CSC Resolution No. 1400995 issued
in July 2014, the Contact Center ng Bayan (CCB) aims
to promote accountability among government agencies
by providing citizens with tools to report feedback on
government frontline services. Citizens can access
the CCB through Short Messaging Service (SMS)
09088816565, hotline 1-6565, email address email@
contactcenterngbayan.gov.ph, and CCB website www.
contactcenterngbayan.gov.ph.

Clients’ concerns lodged through CCB access channels
and those with sufficient details are created into tickets
with reference numbers for easy monitoring, updating
and retrieval. Of the total 109,136 transactions, 13,576
tickets were created. Out of the 13,576 tickets created, a
total of 9,129 tickets or 67. 24 percent were filed as these
were tickets resolved at the level of the CCB Agent. The
remaining 4,447 tickets (32.76%) percent were referred
to concerned agencies.
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Chart 2. Classification of Tickets Created, 2018

Tickets are classified according to the nature of
the concern: complaint, request for assistance,
commendation/appreciation, query, and suggestion.

Top nature of report by the public were: (1) slow process
of transactions; (2) discourtesy; (3) failure to act on
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request; (4) failure to attend to clients during office hours;
and (5) non-observance of the “No Noon Break” policy.
Below is the top 10 list of the nature of reports lodged by
the public.

Table 8. Nature of Reports, 2018

Nature of Report No. of Cases
Slow Process of Transactions 1,109
Discourteous Frontliners 284
Failure to Act on Request 155
Failure to Attend to Clients during Office Hours 137
Non-observance of the No Noon Break 135
Presence of Fixer 98
Poor Service Delivery/Poor Facility 91
Unclear Procedure/s 91
Non response to letter 64
Unattended Hotline Number 57

Tables 9 and 10 list the top national government agencies and local government units complained with the nature of
complaints received from January to December 2018.

Table 9. Agencies with Most Number of Complaints, 2018

Rank Agency Nature of Complaints

1 Land Transportation Office Slow Process (127); Fixing Activities (52): Discourtesy (32); Poor Facility (16);
Non-observance of queuing systems (11)

2 Social Security System Slow Process (52); Discourtesy (16); No Noon Break (16); Unclear
Procedure/s (12); Failure to Attend to Clients during Office Hours (11);

3 Bureau of Internal Revenue Slow Process (41); No Noon Break (17); Failure to Attend to Clients during
Office Hours (11); Failure to Act on Request (10); Fixing Activities (9)

4 Land Registration Authority Slow Process (36); Failure to Attend to Clients during Office Hours (12); No
Noon Break (10); Unclear Procedure/s (3)

5 Home Development Mutual Fund Slow Process (42); Unattended Hotline Number (7); Poor Facility (6); Unclear
Procedure/s (5);Discourtesy (4); Failure to Attend to Clients during Office
Hours (2)
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CSC-related Reports

Out ofthe 109,136 transactions for 2018, only 419 (0.39%)
were CSC-related reports received through various CCB
modes and endorsed by the 8888 Citizen's Complaint
Hotline. These reports were referred to concerned CSC
Offices for appropriate action.

Resolution Rate

The CCB ensures that transactions are resolved soonest
as 94.60% of simple and complex transactions have been
resolved by end of December 2018. The remaining 5.4%
active tickets were lodged in December 2018, which were
expected to be resolved in early 2019.

Rank Agency Nature of Complaints

6 Philippine Statistics Authority Slow Process (28); Poor Facility (8); Discourtesy (8);Unclear Procedure/s (5);
Non observance of queuing systems (3);

7 Department of Foreign Affairs Discourtesy (16); Unattended Hotline Number (5); Slow Process (5); Fixing
Activities (5); Unclear Procedure/s (5)

8 Professional Regulation Commission Slow Process (15); No Noon Break (3); Discourtesy (5);
Unclear Procedure/s (4); Failure to Attend to Clients during Office Hours (4)

9 Philippine Health Insurance Corporation | Slow Process (10); Discourtesy (8);Fixing Activities (4);
No Noon Break (4); Failure to Attend to Clients during Office Hours (3)

10 National Bureau of Investigation Slow Process (5); Unclear Procedure/s (4); Discourtesy (4); No Noon Break

(4);Failure to Attend to Clients during Office Hours (3)
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Table 10. LGUs with Most Number of Complaints, 2018

LGUs Nature of Report
Quezon City Failure to Act on Request (7); Discourtesy (6); Slow Process (2); Poor Facility (1)
Manila Slow Process (4); Failure to Attend to Clients during Office Hours (4); Discourtesy (3);

Failure to Act on Request (2)

Muntinlupa City Discourtesy (4); No Noon Break (1); Slow Process (1); Failure to Act on Request (1);

Taguig Imposition of Additional Cost (1); Slow Process (1); No Noon Break (1);Failure to Act
on Request (1);Fixing Activities (1)

Pasig Failure to Act on Request (2); Poor Facility (1); Discourtesy (1)

Antipolo City Unclear Procedure/s (1); No Citizens Charter (1);No Noon Break (1); Failure to Act on
Request (1)

Parafiaque Failure to Act on Request (1); No Noon Break (1); Imposition of Additional Cost (1);

Pasay Unclear Procedure/s (1); Slow Process (1);Imposition of Additional Cost (1)

Valenzuela City Discourtesy (1); Unattended Hotline Number (1); Slow Process (1)

Las Pinas Failure to Act on Request (1); Discourtesy (1)

The top five nature of CSC-related report received and
referred were: (1) request for assistance on the status of
filed complaint/appeal/petition for review; (2) request for
investigation of other government offices; (3) complaint
on the issuance of Certificate of Eligibility (COE); (4)
query on CSC policies; and (5) request for assistance
on the grant of eligibilities under special laws and CSC
issuances.

Country
representatives
from Nepal
included a visit
to the Contact
Center ng
Bayan during
their study tour
to learn about
the Philippine
government.
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CSC in Visayas focus efforts on
improved service delivery

Innovation has always been key in implementing
CSC programs. Through an internal programs which
encourages the adoption of new ways of doing things,
CSC was able to spur efficiency in service delivery.
Featured below are three CSC offices in the Visayas
cited for initiating best practices.

CSCRO VIl eases verification process

The CSC Regional Office VI is a pioneer in the use of the
Verification, Certification, and Authentication System
(VCAS) which started in July 2017. VCAS aims to assist
the Examination Services Division (ESD) and the Public
Assistance and Complaints Desk (PACD) Officer in-
charge of encoding requests for authentication and
certification of eligibility.

The implementation of the VCAS had a positive impact
atthe CSCRO VI astransactions became more efficient
and the database of eligibles is continuously updated
and can be readily accessed.

The CSC RO VI also implemented the Queueing
System in application for examination, requests
for authentications and certification of eligibility,
application for grant of special eligibility, and requests
for correction of personal information, among others.
The system resulted to a more organized, efficient,

and responsive service.

CSCROVIldevelops Appointment
Tracking System

Appointments processing is one of the major services
of the CSC. Ensuring that appointments received by
the Field Offices are acted upon within the prescribed
period while maintaining accuracy on action taken is
important. Hence, real time tracking and monitoring
system on appointments processing is necessary.

In order to address the need for accurate and reliable
data in appointments processing, CSCRO VII through
Ms. Rosemarie Mifioza developed the Appointment
Tracking System or ATS.

ATS caused a fotal shift from manual system of
recording and monitoring on the processing of
appointments to an automated system of recording,
updating, fracking, and monitoring of processed
appointments. Maintenance of digital database of
appointments was also ensured.

The innovation led o the recognition of Ms. Mifioza as
a “Gawad Kahusayan” recipient during the CSC’s 2018
Gawad Parangal.

A pleasant ambiance puts customers in a pleasant
mood and positively improved service perception.

CSCRO VIl enhanced its facilities to achieve
customer delight. Clients are welcomed to a hotel-
like experience when they fransact at the CSC’s
regional office in Central Visayas, starting with the
guard ushering them to the Public Assistance Desk
cum Customer’s Lounge where they are courteously
received by frontline service providers. Clients are
provided with a transaction number through a queuing
machine and instructed to proceed to the concerned
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units. The newly-installed Customer’s Lounge is made
complete by themed decoration, and a jar of candies,
biscuits, soothing music and free-flowing brewed
coffee. The waiting area is kept clean at all times.

Customers often request for their photos to be taken at
the Customer’s Lounge. Most of the feedback received
were of delight with the hotel-like feel of fransacting
with the office. Clients hope that other government
agencies will be inspired to follow suit.

CSCROVIlllvalues feedback

Meanwhile, CSCRO VIl also upped its game in giving
a pleasant and comfortable transacting environment to
clients.

The Regional Office upgraded its facilities and fixtures
for added convenience of clients. Freebies such
as coffee, candies, and drinking water are readily
available to clients. Signboards were installed for
easier access to needed information such as list of
required documents and personnel to approach for
needed services.

To get more insights on client feedback, an analysis
ris done on the comments received for the week with
the intent fo obtain an objective perception of the
entire transaction process and to identify areas for
improvement.
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Communicating HR Initiatives

The CSC continues to bring its programs and initiatives
closer to the public by maximizing technology and popular
avenues for communication and engagement. The onset
of social media changed the way CSC interacts with its
clients, stakeholders, and the media. Since social media
continues to break down geographical and hierarchical
barriers, it is also helpful in improving CSC’s reach to
current and potential audiences.

As part of the second phase implementation of the
CSC’s Social Media program, CSC launched its own
show, LunChat with CSC, on July 12, 2018 via Facebook
Live. The pilot episode attracted 29,145 live viewers
and garnered a reach of 50,700. A total of 20 episodes
were produced for the first season, and this helped gain
exposure for CSC’s flagship programs and services such
as examinations, PRIME-HRM, legal services, and GAD,
among others. The show also introduced audiences to
online interface with CSC officials who discussed policies
and answered live questions.

The second season of LunChat with CSC premiered on
January 17, 2019, and the CSC is looking forward to
engaging more people with its Facebook Page reaching
the 500,000 mark in Likes and number of followers.
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LunChat with CSC is just one of the CSC’s
communication initiatives under its Integrated Marketing
and Communications Plan or IMCP.

To continuously promote its programs and cascade
its policies, the CSC tapped various communication
channels to reach its target audiences. The Public
Assistance and Information Office (PAIO) implemented
the IMCP and developed communication strategies for the
Commission’s priority initiatives. Aside from implementing
communication campaigns, PAIO also produced regular
and special printed and online publications; handled
media relations including its weekly radio show, Serbisyo
Pilipinas, and produced displays and other collaterals.

Focusing on the importance of social media, PAIO-PMRD
also developed the CSC’s Internal Social Media Policy.
CSC is one of the few agencies that has crafted its own
social media policy. CSC also participated in the crafting
of the Administrative Order on Social Media Use for
Government, a collaborative effort led by the Department
of Information and Communications Technology and the
Presidential Communications Operations Office.

LunChat with CSC is an initiative of the CSC’s Public Assistance and Information Office and airs every Thursday at

12 noon.
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CSC officials during the Directorates’ Conference held November 2018.
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- T 5 EFFECTIVE CIVIL SERVICE COMMISSION

CSC Chairperson Alicia dela Rosa-Bala addresses heads from the Commission’s Central and Regional Offices during the
Directorates’ Conference held November 2018.
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The CSC has built its scorecard around its progressing
vision of becoming a center of excellence for strategic
human resource (HR) and organization development
(OD).

Starting 2015, the CSC started adopting the Program
Expenditure Classification (PREXC) approach in
planning and budgeting, which provided the opportunity
to harmonize the CSC’s organizational and program
outcomes and outputs with the articulated outcomes
in the agency’s strategy map and scorecard. This went
through consultative reviews and several revisions until
its consequent approval in 2017. From 2017 to 2018,
CSC Offices exerted efforts to determine and calibrate
performance baselines and targets for FY2019 and

FY2020. The CSC scorecard contains eleven (11)
strategic objectives and thirty (30) strategic measures
across the four perspectives of 1) stakeholders
(outcomes), 2) core processes (operations), and support
process that consists of the 3) learning and growth, and
4) finance/resources. The Commission also developed
its Matrix of Indicator Definitions (MID), as well as its
Strategic Risk and Opportunity Plans in alignment with its
Quality Management System (QMS).

Its 2030 vision, “the CSC shall be Asia’s leading center of
excellence for strategic HR and OD”, is the guiding goal
of CSC’s 2018 scorecard.



Internal Planning

Through the Individual, Division, and Office
Performance Commitment Reviews, the CSC monitors
accomplishments at the individual, unit, division, and
office levels on a semestral basis. Employees were
given opportunities for HR interventions in cases where
performance is lacking, while discussions and coaching

or mentoring sessions are encouraged with supervisors.
The CSC through its Office for Strategy Management
(OSM) monitors performances of CSC Central, Regional,
and Field Offices. It holds a series of management
meetings within the year to monitor targets and plan
next steps according to the scorecard. In 2018, CSC

—

Directors in a huddle. Heads of various CSC offices discuss plans to effectively implement its human resource and organization

development programs for 2019.

conducted the Executive Committee Strategy Review
with Directors Il and IV on July 4-5, 2018, followed by an
Interface meeting with process owners, Regional Offices,
and technical staff on October 24-25, 2018 to discuss
and present Indicative Plans and Budget for FY2020.
As a result, and through a collaboration between OSM
and OFAM, the CSC updated its Planning and Budgeting
Guidelines to help Offices in developing their plans
and resource requirements for the incoming and the

budget year. As part of the process, plans and budgets
were briefly presented in special sessions with the
Commission for feedback. On November 13-15, 2018,
the CSC conducted its Annual Directorate Conference.
In support of these key activities, the CSC also conducted
Operational Review Meetings (ORM) with key Process
Owners to monitor results and collaborate on initiatives to
improve performance and deliver organizational targets.
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Implementation of Best Practices

The CSC continued its Best Practice Identification and
Sharing, which was on its fourth year of implementation
in 2018. CSC Regional Office Il and the Office for Legal
Affairs were cited for specific projects that depict best
practices, “Electronic Notice of Assignment (e-NOA)” and
“Online Information and Legal Assistance on Civil Service
Law, Rules, and Regulations” (otherwise known as the
“Online Forum”), respectively. Both Offices received a
plaque of recognition for their award as “Good Practice”.
The two Offices bested 50 entries submitted to the Best
Practices Technical Working Committee (BPTWC).
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The CSC'’s Office for
Strategy Management
(OSM) compiles a list of
emerging best

best practices within the
Commission which is a
proven practice that can
be used as a benchmark,
something that other
units in the organization
can learn from and
adopt. CSC believes that
it is important that best
practices are documented
and shared within.

The CSC identified improved customer management
as one of its strategic objectives in 2018. Thus, its
Internal Audit Unit focused on programs and processes
that directly have an impact on this objective. The CSC
Quality Management System (QMS) is one of the CSC’s
approaches to ensuring public service excellence. The
CSC was firstawarded by TUV Rheinland Philippines, Inc.
with the ISO 9001:2008 certificate in 2012. Since then, its
internal audit was also geared toward checking internal
controls and ensuring that CSC remains compliant with
international standards.

Internal Audit

The Internal Audit Team conducted the QMS internal
audit for the 23 processes certified under the CSC
QMS. This was done to support collaborative self-
assessment workshops held to ensure compliance to
QMS requirements and readiness for re-certification
under TUV Rheinland Philippines, Inc.

The IAS also audited 15 of the CSC’s Regional Offices
and 67 of its Field Offices’ eight process, namely:
appointments processing, procurement, HR recruitment
and training, internal audit, document and records control,
top management, information and communication
technology or ICT maintenance, and preventive
maintenance of airconditioning units. Result of audits
showed compliance to procedures such as Control
of Records, Internal Audit, Control of Non-conforming
Products, Corrective Action, Control of Documents, and
Preventive Action. Thus, 45 of the ISO compliant Field
Offices that were subjected to surveillance audit were
recommended for certification maintenance, and 22 other
FOs likewise subjected to compliance audit/certification
audit were recommended for certification.

Through the conduct of internal audits, the CSC was
able to identify issues and control weaknesses in its
QMS implementation, and to draw recommendations for
process improvements upon consultation with concerned
process owners and the Commission as well.

Impact of Improved Management Processes
By conducting regular audits, CSC was able to ensure
compliance review by its supervisors for operations
to be conducted are in accordance with laws, policies,
and regulations. Stronger emphasis is given to risk
management by encouraging various operating units
to enhance their Risk Management Plan particularly
identifying risks that could affect attainment of process
and organizational objectives and drawing up actions to
address the risks.

CSC also noted improved customer feedback
mechanisms for external and internal processes. These
feedback drove CSC service delivery units to provide
better facilities and citizen-centered services for higher
client satisfaction. Customers waiting areas, for example,
have become spacious and queuing systems are in place
to facilitate transactions.

The CSC also ensured heightened implementation of
control procedures by introducing \delegation of authority
and supervision, segregation of key duties and functions,
limitation of access over resources, assets, and facilities;
checking of completeness of transaction documents and
reports; verification; and reconciliation of financial and
non-financial data.

In compliance with the requirements of Ease of
Doing Business and Efficient Government Service
Delivery (EODB EGSD) Act of 2018, the CSC made a
comprehensive review of its service processes by holding
a series of workshops. The result is an updated List of
CSC Services, both frontline and otherwise, which shall
be the content of the CSC Citizen’s Charter.
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Transition to ISO 9001:2015

The Civil Service Commission (CSC) Quality Management * Qualification Standards Formulation and
System has been re-certified to ISO 9001:2015 by Evaluation;
TUV Rheinland Philippines, Inc., after a successful re- * Recruitment;
certification audit conducted in 2018. To date, CSC'’s re- *  Communications Management with ICT
certified core functions include: Maintenance;
* Internal Audit; and
+  Cases Adjudication; » Documents, Records, References, and Forms
Examination; Control.

*  Appointments Processing;

»  Provision for External Learning and CSC’s commitment to maintaining its certification and
Development Service; and continuously improving its processes complements

* Accreditation and Registration Services for its adherence to high standards in public service and
Employees’ Organization HR management, particularly with its accreditation to

the Investors in People (liP) CSC’s adherence to ISO

standards underscore efforts to provide the best version

of its products and services to stakeholders and clients.

The re-certified support processes include:

+  Customer Feedback;

»  Performance Monitoring and Evaluation;

*  Procurement;

»  Preventive Maintenance of Equipment and
Transport Service;

Management
System

150 2001:2015

ERTIFIED Wi tuv.com
ID 9105072658

50

5

3] A

4
— 1
. =
."I-“
3

%
-

-

|

i }

CSC directors attend the sessions to prepare for the IliP Generation 6 accreditation in May 2018.
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CSC IiP Silver Accreditation

CSC’s commitment to maintain its certification and
continuously improve its processes complements its
adherence to high standards in public service and HR
management. This commitment is likewise manifested
by its accreditation to the Investors in People (liP)
and compliance with the Anti-Red Tape Act of 2007,
and its amendment, the Ease of Doing Business and
Efficient Government Service Delivery Act of 2018.
CSC'’s adherence to ISO standards underscore efforts to
provide the best version of its products and services to
stakeholders and clients.

The CSC cannot claim by itself to be a center of excellence
for HR and OD; it has to seek validation from credible
people management organizations.

As early as 2014, CSC sought to meet international
HR standards by working with the Investors in People
(liP) as independent, not-for-profit company that helps
organizations worldwide lead, support and manage
people for sustainable results.

The |iP sets standards for better people management.
Its internationally recognized accreditation is held by
10,000 organizations across the world. The liP Standard
is underpinned by a rigorous assessment methodology
and a framework which reflects the very latest workplace
trends, essential skills and effective structures required to
outperform in any industry.

The |iP Framework measures organizations by its 10
indicators,which include having a well-understood
business strategy, a learning and development plan for
employees, an empowered workforce, and effective
management.

After undergoing a challenging assessment phase, the
CSC was able to achieve Standard accreditation in 2014,
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which means it has met 39 globally accepted people
management practices based on the IiP Framework.

Four years later, the CSC continued to be a forerunner in
people management. The CSC underwent accreditationin
the first half of 2018. CSC’s people management practices
were assessed based on liP’'s Framework comprised of
nine indicators. These are Leading and Inspiring People,
Living the Organization’s Values, Empowering and
Involving People, Managing Performance, Recognising
and Rewarding High Performance, Structuring Work,
Building Capability, Delivering Continuous Improvement,
and Creating Sustainable Success. Measurement
against these people management indicators determine
the performance of an organization and the level of
accreditation achieved. To achieve the Silver level of
accreditation, an organization must have good practices
in place that are understood by everyone, and is able to
engage its people effectively in the implementation of
those practices.

Part of the accreditation process is an online assessment
where CSC placed 6th out of 530 IliP organizations
globally subjected to the same online assessment, in the
size range of organizations with 250 to 4999 employees.
CSC ranked first among 42 public sector organizations
which went through the online assessment.

The CSC was formally awarded with the IiP Generation
6 Silver level accreditation during the 11th liP Concourse
on October 23, 2018 in Taguig City.

With a Silver Level accreditation under its belt, the CSC
has gained credibility in initiating and leading HR reforms
in the public sector. It continues to work with agencies
in developing their HR systems to reach higher maturity
levels.

CSC executives proudly display their liP plaques during the liP Concourse held October 2018.
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ENHANCED HR AND 0D

WORKFORCECOMPETENCIES

Internal L&D for CSC employees

One of the commitments in the CSC Enterprise Scorecard
is the implementation of Learning and Development
(L&D) Plan for the CSC workforce. The L&D Plan consists
of internal and external training interventions aimed to
enhance competencies, improve job performance, and
increase productivity of CSC officials and employees.
The 2018 L&D plan was developed using the results of
the 2017 Online Competency Assessment (OCA) and
Office Development Plan (ODP). The 2017 L&D Plan was
also reviewed to determine the learning needs of CSC
officials and employees.

In 2018, 90% of CSC officials and employees attended
training from internal and external providers while 10%
of the staff attended informal interventions such as team
building, coaching and mentoring.

Other interventions provided include foundational courses
such as the orientation for new entrants, gender sensitivity
seminar, public service values program, and strategic
human resource course. Among the internal technical
training offered were one-day Continuing Learning
Education (CLE) which focused on the top four identified
competency gaps namely Writing Effectively, Delivering
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Service Excellence, Solving Problem and Making
Decision, and Thinking Strategically and Creatively.

L&D initiatives on gender and development were also
conducted to orient participants on gender tools and
analysis, gender plan and budget, gender mainstreaming.
For managers, supervisory development training and
executive/managerial training (leadership fora and
conferences) were provided.

The second CSC-wide HR Forum themed “Workforce
Engagement and Workplace Diversity” was also
conducted, providing CSC’s HR officers the opportunity
to thresh-out common issues and concerns of the HRDs.
The Forum provided new perspectives on workplace
diversity such as cultural awareness and sensitivity,
social orientation, gender identify and expression, and
integrating people with disabilities in the workforce.

CSC employees who were provided scholarship
grants presented their Re-entry Action Plan (REAP).
A Colloquium of CSC Scholars discussed the Work
4.0 Agenda to see how CSC can adapt or address the
challenges of the future of work. ;

On study and non-study grants, 31 officials and
employees attended local and foreign conferences
such as consultative meetings of ASEAN Cooperation
on Civil Service Matters (ACCSM), Eastern Regional
Organization for Public Administration (EROPA), World
Summit, Association for Talent Development 2018
International Conference and Exposition. Officials and
employees were also able to attend short courses offered
by the ASEAN member-countries such as the ASEAN
Executive Management Programme and Leadership
Scheme for ASEAN Civil Service Leader. Meanwhile,
four employees were also granted scholarship by the
Australian Awards Engagement Alumni Program -
Philippines and one employee for the Development
Academy of the Philippines.

Recruitment, Promotion and Placement

A total of 61 individuals joined the CSC in 2018.
Improvements in the recruitment process of CSC were
logged. From 90 working days, the time to fill up vacant
positions was reduced to 80 working days. This was
achieved through the creation of additional two HRMPSB
Committees to facilitate assessment. The Office for
Human Resource Management and Development
(OHRMD) also tapped more channels for advertising
of vacancies such as the job fair and social media,
specifically CSC’s Facebook Page for wider selection of
applicants.

Promotion of health and wellness

The CSC, through the OHRMD, crafted a health and
wellness program centered on a holistic approach to
ensure the physical, mental, and spiritual welfare of its
employees. CSC offices are encouraged to draw their
own activities.

Employees continuously enjoy sport activities such as the
2018 Luzon Friendship Games, Central Office Inter-color
Sports Tournament, and fithess sessions after office.
Clusters from Visayas and Mindanao also organized their
friendship games every other year.

With the passage of the Mental Health law, OHRMD
held fora on mental health awareness. Talks about de-
stressing, alternative medicines, and financial wellness
were also conducted.

The CSC Welfare Fund continued to help address financial
needs of employees through medical reimbursement. It
also served an additional loan window.

Various activities such as mass, fellowship, prayer
meetings, way of the cross, and film showing were
organized to strengthen employees specifically.

Employees were also encouraged to join the choir to
enhance their singing talents. In 2018, the CSC Central
Office re-introduced the CSC Band composed of several
employees from different offices.
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Pre-Retirement Programs

SC RO X Mindanao has drawn up a unique pre-

retirement program for its employees, one that

fouches on crime defection and prevention.

Aside from the usual pre-retirement sessions
on sound financial discussion and healthy lifestyle,
personal safety and security have been included in its
Pre-Retfirement Program (PRIOR).

Enhancement of personal safety and security was recently
included due to information derived from news releases

v YH T\ TENETY S

CSCRO X
employees enjoy

a game of big
volleyball as a team
building activity.
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that retirees are victimized by unscrupulous individuals.
Retirees retire in their respective localities. Hence,
they fall prey to “Budol-budol Gang” among others.
Given these PRIOR included the Crime Detection and
Prevention session o equip government employees who
contemplates fo retire to recognize possible fraudulent
acts and to guard themselves from unscrupulous persons
who target their hard earned retirement money/benefits.

STRENGTHENED KNOWLEDGE
MANAGEMENT AND ICT

-~ INVENTORY OF GOVERNMENT -
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The CSC-IIS currently has five (5) projects in place
which are continuously enhanced. These are the
Inventory of Government Human Resource System
(IGHRS), the Customer Relations Information System J

(CRIS), the Examination and Eligibility Information I
System (EXES), the Public Sector Unionism
Information System (PSUIS), and the Administrative
Justice Information System (AJIS).




Inventory of Government Human Resources System (IGHRS)

The IGHRS is a databank of all related HR information
on the government workforce. Through this system,
the CSC is able to generate and consolidate the IGHR,
a statistical report on government workers, classified
by major subdivision, level of position, geographical
distribution, and gender. As of December 31, 2017, the
Philippine government has a total of 1,835,141 human
resources holding posts in national government agencies,
local government units, state universities and colleges,
government-owned and controlled corporations, and
local water districts.

Career employees comprise 89.8% of the total population
or 1,647,891, while non-career employees is at 187,250
or 10.2%. The career service is characterized by entrance
based on meritand fithess determined as far as practicable
by competitive examinations or based on highly technical

qualifications, opportunity for advancement and security
of tenure. Of the total career employees, 77.60% or
1,278,767 individuals occupy second level positions,
which cover both professional/technical and executive/
managerial posts, while 22.40% or 369,124 people are
in the first level or those in clerical, trades, crafts, and
custodial service positions. Of the non-career employees,
casual employees represent half of the population at
95,048 (50.77%), next is contractual at 37,538 (20.05%),
followed by coterminous at 34,856 (18.62%), and
elective at 19,312 (10.57%). The non-career service is
characterized by entrance on bases other than those of
the usual tests of merit and fitness, tenure which is limited
to a period specified by law, or which is coterminous with
the appointing authority or subject to his pleasure, or
which is limited to the duration of a particular project for
which purpose employment was made.

Table 11: IGHR By Level of Position, by Status of Appointment, by Major Subdivision, 2017

. .. CAREER NON-CAREER
Major Subdivision Total
1¢t Level | 2" Level | Sub-Total | Coterminous | Casual |Contractual| Elective | Sub-total
NGA 145,619 | 1,077,234 | 1,222,853 20,094 20,094 22,592 473 47,641 | 1,270,494
GOCC 17,303 47,047 64,350 1,769 1,769 1,709 - 10,161 74,511
SuC 14,726 42,828 57,554 131 131 2,232 - 5,487 63,041
LWD 10,558 3,932 14,490 204 204 537 - 2,985 17,475
LGU 180,918 | 107,726 288,644 12,658 12,658 10,468 19,312 | 120,953 409,597
Total 369,124 | 1,278,767 | 1,647,891 34,856 34,856 37,538 19,785 | 187,227 | 1,835,118

Source: Integrated Records Management Office (IRMO)
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On sex classification, there are more female employees
in the career service across all regions, representing
61.66% or 1,016,073 out of 1,647,891 career employees.
On the other hand, in the non-career service, the number
of male employees is slightly higher at 107,136 (57.22%)
compared to 80,091 female employees.

Based on geographical distribution, the biggest number
of government workers are in the National Capital Region
at 428,627 or 23.35% of the government workforce.
On the other hand, the smallest number of government
employees can be found in the Cordillera Administrative
Region with a total of 48,703 or 2.65% of the government
workforce.

Table 12: IGHR by Classification of Position, by Geographical Distribution, 2017

e CAREER* NON-CAREER Total
Male Female | Sub-Total Male Female | Sub-Total
Region 01 28,601 47,577 76,178 5,955 3,000 8,955 85,133
Region 02 26,448 41,530 67,978 3,511 2,011 5,522 73,500
Region 03 48,627 89,000 137,627 7,864 5,489 13,353 150,980
Region 04 73,008 | 139,919 212,927 12,498 7,943 20,441 233,368
Region 05 28,106 60,654 88,760 3,655 2,294 5,949 94,709
Region 06 33,562 75,803 109,365 5,843 4,194 10,037 119,402
Region 07 29,462 48,573 78,035 7,512 4,389 11,901 89,936
Region 08 31,914 57,752 89,666 4,357 2,925 7,282 96,948
Region 09 23,739 32,324 56,063 2,617 1,962 4,579 60,642
Region 10 26,907 50,122 77,029 4,456 3,090 7,546 84,575
Region 11 24,591 42,702 67,293 3,890 2,430 6,320 73,613
Region 12 25,368 43,892 69,260 3,671 2,404 6,075 75,335
National Capital Region 172,743 | 197,611 370,354 31,351 26,922 58,273 428,627
Cordillera Administrative Region 18,129 27,244 45,373 2,174 1,156 3,330 48,703
Caraga Region 18,947 36,028 54,975 2,856 1,992 4,848 59,823
Autonomous Region in Muslim Mindanao 21,666 25,342 47,008 4,926 7,890 12,816 59,824
Total 631,818 | 1,016,073 | 1,647,891 107,136 80,091 187,227 | 1,835,118
*exclusive of 3rd level
Source: Integrated Records Management Office (IRMO)
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The Contract of Service and Job Order workers in 2018 decreased from 660,390 to 657,067 individuals. The Local
Government Units employ the highest number of COS and JOS at 457,079 or 69.56% of the total population.

Table 13: IGHR by Major Subdivision, by Geographical Distribution, 2017

. Contract of Service/Job Order

Region NGA | GocC | suc o | teu | @
Region 01 3,058 425 1,418 391 18,501 23,793
Region 02 5,130 537 1,270 205 16,367 23,509
Region 03 7,932 1,997 2,787 884 36,175 49,775
Region 04 10,927 365 4,147 1,746 76,054 93,239
Region 05 6,239 361 1,691 748 32,411 41,450
Region 06 4,190 203 2,557 796 38,126 45,872
Region 07 4,507 2,466 2,595 331 38,319 48,218
Region 08 5,274 579 2,831 397 30,505 39,586
Region 09 5,144 340 1,289 548 15,492 22,813
Region 10 6,835 383 1,817 501 23,870 33,406
Region 11 7,614 473 690 836 33,357 42,970
Region 12 7,082 306 1,429 341 16,254 25,412
NCR 40,456 23,986 4,102 - 42,178 110,722
CAR 6,589 93 991 148 11,147 18,968
Caraga 5,664 400 71 328 21,066 28,169
ARMM 1,141 - 571 196 7,257 9,165
Total 127,782 | 32,914 30,896 8,396 | 457,079 657,067
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To improve and strengthen the IGHRS features and
reporting capabilities, the IGHRS version 2.0 (Civil Service
Registry Module) was developed during the 2nd quarter
of 2018. With this, the CSC can now collect data with
more accuracy as the counting of the number of human
resources will be sourced from the online Civil Service
Registry, similar to the DBM’s plantilla of personnel. The
IGHRS version 2.0 shall be used in collecting IGHR data
with December 31, 2018 as cut-off date.

The new feature of the IGHRS version 2.0 is the
integration of the Plantilla module, which allows HRMOs
to record, link and unlink, track changes/movements on
both plantilla items and employee data. CSC’s IRMO was
equipped with the technical know-how to manage the
system using the new module. The training enabled focal
persons to cascade the system to agency HRM officers
in their respective areas. To date, there are around 3,400
registered IGHR accounts.

Additional modules under development in 2018 include
the e-APS or Electronic Appointment Processing System,
a system that automates appointments processing in the
government service. Real-environment testing on the
e-APS was done in June 2018 to test if the system can
handle the processes it was programmed to do, which
is the online submission of appointments by the agency,
and online attestation by the CSC through its regional
and field offices.

The portal for job vacancies in the civil service has been
fully implemented in all CSC regional offices in August
2018. There are more than 100,000 jobs posted in the
CSC website.

ICT Projects under the Information Systems

Strategic Plan (ISSP)

The CSC, through the Integrated Records Management
Office, has finalized its three-year Information Systems
Strategic Plan (ISSP) for 2018 to 2020. This plan aims to
continuously improve the internal business processes of
the CSC through the use of a reliable and cost-efficient
ICT infrastructure, systems, and resources.

ICT projects initiated in 2018 include the Implementation
of Voice over Internet Protocol (VOIP) across all CSC
offices. VOIP serves as a local connection to and from
CSC Central, Regional, and Field Offices using a real
time two-way audio/video digital transmissions.

To fully support the integration and implementation of CSC
Applications across the Central and Regional Offices, the
CSC started the rehabilitation and upgrade of network
infrastructure of CSC Regional Offices. Procurement of
network-related infrastructure also began 2018.

The CSC also started revamping its website to comply with
the Unified Web Content Policy (UWCP) of Department
of Information and Communications Technology. The
new website will be hosted under the DICT.

Knowledge Management

To strengthen the CSC’s knowledge management (KM),
and to establish baseline data in the number/percentage
of KM products for Human Resource and Organization
Development available in all CSC offices, an inventory of
all CSC KM products was initiated. The inventory includes
documents of practices, processes, strategies, systems,
and initiatives that originated from CSC offices in the
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form of manuals, publications, annual reports, policy
issuances, handbooks, facilitator’'s guide, participants’
workbook, coffee table books, documented events, and
research outputs of CSC scholars such as thesis, re-
entry action plan, portfolio, and the like.

A pre-work on the inventory of the CSC KM products
was also conducted using as reference the CSC Files
Classification Guide and the CSC Records Disposition
Schedule, and other KM products available in the IRMO
Records Center and Archives Division and the Human
Resource Knowledge Center.
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Record Services

The CSC is the repository of records of state employees
and documents relating to the civil service. These
documents include records on civil service eligibilities,
service records and Commission issuances. In 2018,
the CSC has served 176,405 requests for authenticated
copies of records on civil service eligibilities, personnel
records, CSC issuance, and SALNs. The Commission
keeps the Statement of Assets, Liabilities and Net Worth
of government officials and employees of departments,
bureaus and agencies of the national government,
including the judiciary, constitutional commissions
and government-owned and controlled corporations
as provided under the Code of Conduct and Ethical
Standards for Public Officials and Employees (Republic
Act No. 6713).

Stewardship of financial resources remains an integral
part of the CSC’s strategic objectives. In 2018, the
CSC had an approved appropriations in the General
Appropriations Act (GAA) amounting to P1.48 billion,
inclusive of budget for Personnel Services of P1.06
billion, Maintenance and Other Operating Expenses
(MOOE) amounting to P260 million, and a capital outlay
of P155.8 million.

CSC prioritized the improvement of facilities to ensure
that services are continuously provided to its clients.
Projects sourced through the capital outlay include the
construction of seven (7) Field Office buildings in Regions
2, 3, 4, 8, 11, CAR, and Caraga modularization of five
(5) offices in Region 5, 6, 10, 11, and ARMM and two (2)
Central Office offices; construction of building structures
for CSC RO Il and VIlI; and implementation of the
Information Systems Strategic Plan.

The Central Office’s multi-purpose hall was also
rehabilitated, supporting further the objective of promoting
of health and wellness to its employees.

New CSC Region XlI building inaugurated in December
2018 (FB,CSC Region 12)




In 2018, the CSC had an approved appropriations in the General Appropriations Act (GAA) amounting to P1.48 Peaden TA K E H LD E R E N A EM E N T
billion, inclusive of budget for Personnel Services of P1.06 billion, Maintenance and Other Operating Expenses

(MOOE) amounting to P260 million, and sa capital outlay of P155.8 million.

With the capital outlay funding, the CSC prioritized its long term plan of improving its facilities to ensure that
services are continuously provided to its clients in a proper and timely manner. Projects sourced through the
capital outlay include the construction of seven (7) prototype Field Office buildings in Regions 2, 3, 4, 8, 11, CAR,
and Caraga amounting to P5 million each; modularization of five (5) offices in Region 5, 6, 10, 11, and ARMM
and two (2) Central Office offices; construction of Records building and improvement of the main building lobby,
canteen, and elevator for the Resource Center; construction of building structures for CSC RO Il and VIII; and
implementation of the Information Systems Strategic Plan.
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CSC and the ASEAN

CSC and Social Responsibility
Pamanang Lingkod Bayani
Government Job Fair

(from L fo R)

CSC Chairperson
Alicia dela Rosa-
Bala, former CSC
Commissioner Robert
S. Martinez, and
CSC Commissioner
Leopoldo Roberto W.
Valderosa Jr. led the
inauguration of the
CSC'’s Field Office in
Palo, Leyte in January
2018.
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CSC AND THE ASEAN

The CSC continued to foster cooperation with its neighbors in the Association of Southeast Asian Nations (ASEAN)
and the rest of the world - exchanging information, experiences, and best practices towards enhanced civil service
capability.

The CSC remained a force in the ASEAN Cooperation on Civil Service Matters (ACCSM), pushing forward with its
agenda to establish the sectors’ vital role in ASEAN Community building efforts following the signing of the Declaration
on the Role of Civil Service as Catalyst for the Achievement of ASEAN Community Vision 2025 in 2017.

The CSC also sustained its participation in the Eastern Regional Conference Organization for Public Administration
(EROPA).

Bilateral agreements with other countries on public sector HR exchanges were also pursued and are in the final stages
of negotiations.
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CSC delagates to the Eastern Regional Conference Organization for Public Administration held in Bali, Indonesia on on 16-20
September 2018. The conference theme was on Public Administration in Managing Global Megatrends: People, Public Services,

Institutions, and Ethics. The conference was organized by the National Institute of Public Administration (Lembaga Administrasi Negara)
and the EROPA.
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66 Representatives from the CSC were invited to attend the First Regional Workshop on the Development of ASEAN Guideline on Public
Service Delivery organized by the Ministry of Civil Sevice of Cambodia in April 2018.
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CSC officials and employees join the R.A.C.E. to Serve Fun Run to promote health and camarederie.

Building Malasakit: CSC and Social Responsibility

Building malasakit in governance is central to the CSC’s
role as an HR institution. Aside from contributing to the
national goal of building a high-trust society, the CSC also
exercises social responsibility as a means of bringing
governance closer to the people. This is evident in many
aspects of its programs, some of which are discussed
below.

Pamanang Lingkod Bayani

The Civil Service Commission (CSC) not only rewards
servant-heroes, it also makes sure that their families are
taken care of.

Under the CSC’s Honor Awards Program is the Pamanang
Lingkod Bayani or PLBi, a tribute to government workers
who died in the line of duty and the families they
left behind. The PLBi has three (3) components, the
Pamanang Parangal sa Lingkod Bayani, a posthumous
award/citation in the form of a plaque signed by the CSC
Chairperson, the Pamanang Lingkod Bayani Iskolarsyip,
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a discount on tuition and school fees for three (3)
immediate family members of state workers who died
in the line of duty, and the Pondong Pamanang Lingkod
Bayani, a one-time financial assistance to be determined
by the PLBi Executive Committee and subject to the
availability of funds. The implementing guidelines of the
program are contained in CSC Resolution No. 1302553
dated November 29, 2013.

The R.A.C.E. to SERVE Fun Run has been the official
kick-off activity of the Philippine Civil Service Anniversary
(PCSA) since 2011. The CSC National Capital Region
hosts the event.

To date, 126 beneficiaries have been awarded under
the PLBi program. PLBi recipients include fallen forest
rangers of the Department of Environment and Natural
Resources, as well as uniformed and civilian personnel
who perished in rescue efforts during super typhoon
Yolanda in 2013.

Since its implementation in 2011, the CSC has given
Php12.11 million worth of financial assistance and
scholarship opportunities for the loved ones of fallen
servant-heroes. The PLBi is funded by the yearly conduct

Government Job Fair

The Civil Service Commission enhanced the line up of
Philippine Civil Service Anniversary activities in 2018 by
including a job fair for those who wish to join government
service. The CSC provided a venue for the public to start
a career in government, whether they are new graduates,

of the R.A.C.E. to SERVE Fun Run as the official kick
off activity of the Philippine Civil Service Anniversary.
Thousands of participants join the Fun Run, and proceeds
from the registration fee are remitted to the PLBi Fund.

seeking for promotion or other opportunities, or currently
employed or under Contract of Service or Job Order.

Atotal of 15,109 vacancies were offered by 30 participating
agencies during the Government Job Fair held at the
SM City North Edsa
Skydome from
September 26 to 27,
2018. The event was
co-organized by the
CSC’s Examination,
Recruitment, and
Placement Office and
the CSC National
Capital Region
(NCR). The Job Fair
attracted 3,836 job
seekers from NCR,
46% of which were
males, 54% females,
and 2% persons with
disability.

Job Fair applicants
fill out forms during
registration.
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CSC Chairperson Bala shakes hand with DOLE Secretary Bello during the MOA signing.

Participating employers for the said Job Fair included the
following:

*  Amang Rodriguez Memorial Medical Center

«  Bureau of Customs, Bureau of Fire Protection

* Bureau of Internal Revenue, Bureau of Jail
Management and Penology

*  Commission on Audit

*  Department of Health

»  Department of Labor and Employment

»  Department of Social Welfare and Development

Development Bank of the Philippines
Dr. Jose Fabella Memorial Hospital
East Avenue Medical Center

Jose R. Reyes Memorial Medical Center
National Center for Mental Health
National Children’s Hospital

National Kidney and Transplant Institute
National Orthopedic Center

PAGASA

Philippine Heart Center

Philippine State College of Aeronautics
Public-Private Partnership Center

* Rizal Medical Center

e  San Lazaro Hospital

»  Senate Electoral Tribunal

» Technical Education and Skills Development
Authority

+  Tondo Medical Center

The following agencies served as partners of the CSC in
conducting the event:

*  Public Employment Service Office — Quezon City
*  PhilHealth (One-Stop Shop)

+ Pag-IBIG (One-Stop Shop)

+ DOLE Bureau of Local Employment

+ DOLE NCR

+ DOLE NCR QC Field Office

*  Local Government of Quezon City
*  Philippine Red Cross
* Land Transportation Office — NCR

Twelve (12) CSC ROs, in particular Regional Offices I, 1l,
IV, V, VI, VII, VIII, IX, X, XI, XIl, and CAR, also conducted
the Government Job Fair in their respective regions on
various dates within September. The job fair was a good
mechanism to establish a registry of eligibles available
for government service, and to bring public sector head
hunters closer to job seekers.

Building a Gender-Responsive Government

The CSChasbeenatthe forefrontofgender mainstreaming
under the Gender and Development (GAD) perspective.
Over the years, it has crafted policies and initiated
programs that integrate the GAD perspective, including
anti-sexual harassment policies, anti-violence against
women and their children (VAWC) mechanism, equal
employment principles, gender fair language, and gender
responsive human resource (HR) management systems.

In 2018, the Commission through the Office for Human
Resource Management and Development (OHRMD)
underwent the Gender Mainstreaming Evaluation
Framework (GMEF) Assessment with the Philippine
Commission on Women (PCW) to assess the level of

gender mainstreaming at the Commission in 2017. As a
result of the initial assessment, the CSC has garnered
an overall score of 86.75, which corresponds to Level
4 or Gender and Development (GAD) Commitment
Enhancement and Institutionalization. The result of the
said assessment highlights the CSC’s progress on GM,
as well as the gaps that will assist the organization to
appropriately respond to the needs of gender equality
and women empowerment. With regard to the overall
progress achieved, the CSC relatively demonstrated
a good standing on three GMEF entry points, namely,
Policy, People, and Programs, Activities, and Projects
(PAPs).
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CSC officials and employees displayed placards to express support to workforce diversity and inclusivity during the Women’s Month

launch in March 2018.

The CSC was able to sustain its initiatives resulting to
several issuances that support institutional mechanisms
in advocating GAD.

Annually, the CSC issues Circulars announcing national
and internal commemoration of Women’s Month and
18-day Campaign to End VAWC, along with official
statements of the Commission members enjoining the
participation of civil servants. The CSC also ensures
the constant application of CSC MC No. 12, s. 2005 or
the use of non-sexist language in all official documents,
communications, and issuances. In addition, top
management implemented policies and programs
supporting the appointment of qualified women to
leadership positions by carrying out competency-based
HR systems, such as the Enhanced Competency-based
Recruitment, Promotion, and Placement (ECBRPP)
and the Competency-based Learning and Development
Management System (CBLDMS).

72

Top management allowed all key officials, GAD Focal Point
System (GFPS) members, and employees to participate
in various advocacy initiatives, such as representing the
CSC in bodies like the Inter-Agency Council on Violence
against Women and their Children (IACVAWC), as well
as in Regional Development Councils in the regions.
Alongside these initiatives were GAD-related trainings
and workshops, which ensure that every CSC employee
is capacitated on GAD.

Moreover, gender mainstreaming has been consistently
promoted in the Commission through institutionalizing
the collection of sex-disaggregated data in various
programs, including the Career Service Examinations,
Honor Awards Program (HAP), public sector unionism,
and sexual harassment cases. GAD Analysis Tools,
such as the Harmonized GAD Guidelines (HGDG), were
also applied on major programs like the HAP, CBLDMS,
Integrated Anti-Red Tape Act or iARTA. This assists the
CSC in formulating strategies that would enhance its
GAD efforts.

F. 4

CSC Chairperson Alicia dela Rosa-Bala led the commitment siging to ensure a violence against women and their children-free

bureaucracy starting with the CSC, in November 2018.
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Special Treats for Government Workers

In celebration of the 118th Philippine Civil Service
Anniversary, government workers were treated to
discounts and freebies from various establishments from
September onwards. The CSC Office for Finance and
Assets Management took the lead in coordinating with
the partners.

One of the highlights this year is the Memorandum of
Agreement signing between the CSC and Enchanted
Kingdom, with the latter providing a special discounted

package for government employees and free entrance
tickets to CSC’s 2018 PRAISE awardees.

CSC thanks its partners from the private sector: Ace
Water Spa, Amazing Touch, Enchanted Kingdom, Hotel
H20, Ideal Vision, Inkrite, Manila Ocean Park, Ramada
Manila, SM Advantage, SM Appliances, SM Department
Store, Star City, and Western Appliances. Their generous
exclusive offers for government workers made the
celebration more enjoyable for our government workers.

CSC Chairperson Alicia dela Rosa-Bala sign a MOA with Enchanted Kingdom officials for the provision of special discounts for
government employees in celebration of the 118th Philippine Civil Service Anniversary.
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COMMISSION PROPER
Office of the Chairperson

Chairperson Alicia dela Rosa-Bala

Director IV Carlo D. Bala

Head Executive Asst. Bernard G. Jimenez

@ arbala@csc.gov.ph; och-bala@csc.gov.ph
@ (02) 931-7913; (02) 931-8197; (02) 931-7997

Office of the Commissioners

Commissioner Leopoldo Roberto W. Valderosa, Jr.
Director Il Christian Dawn G. Molina

@ ocom-valderosa@csc.gov.ph

@ (02) 931-7943; (02) 931-4625; (02) 931-7967

Commissioner Aileen Lourdes A. Lizada
Director Il Carl Shah Jemimah F. Marbella
@ csc.ocl.alal@gmail.com

@ 931-8026; 931-7996; 931-4145 (telefax)

OFFICE OF THE ASSISTANT COMMISSIONERS

OFFICE OF THE ASSISTANT COMMISSIONER FOR LEGAL
AFFAIRS

Asst. Commissioner Ariel G. Ronquillo

@ ola@csc.gov.ph

@ oac-ronquillo@csc.gov.ph

@ (02) 932-3781; (02) 931-8016

OFFICE OF THE ASSISTANT COMMISSIONER FOR SPECIAL
CONCERNS

Asst. Commissioner David E Cabanag Jr.

@ oac-cabanag@csc.gov.ph

@ (02) 931-2606

@ (02)932-2710 (telefax)
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CSC DIRECTORY

CSC CENTRAL OFFICE

PUBLIC ASSISTANCE AND INFORMATION OFFICE
Director IV Maria Luisa Salonga-Agamata

Director Ill Ma. Theresa C. Fernandez

@ paio@csc.gov.ph

@ (02) 931-7993; (02) 932-0381

& (02) 932-0179 (telefax)

COMMISSION SECRETARIAT AND LIAISON OFFICE
Director IV Dolores B. Bonifacio

Director Il Katherine Limare-Delmoro

@ csclo@csc.gov.ph

@ (02) 951-4627

& (02) 931-7947 (telefax)

CIVIL SERVICE INSTITUTE

OFFICE OF THE EXECUTIVE DIRECTOR
Executive Director IV Arthur Luis P. Florentin
@ oed-florentin@csc.gov.ph;

@ (02)931-7971; (02) 931-4143

Director Il Lucina Flor B. Ramos

@ csi@csc.gov.ph

@ (02) 931-4182

& (02) 931-8019 (telefax)

HUMAN RESOURCE POLICIES AND STANDARDS OFFICE
Director IV Azucena P. Esleta
Director Il Jennifer L. Timbol

hrpso@csc.gov.ph

951-4629

931-4144

*As of January 15, 2019

HUMAN RESOURCE RELATIONS OFFICE
Director IV Cecilia C. dela Fuente
Director Il Rafael R. Marco
hrro@csc.gov.ph
931-8039
931-4149

INTEGRATED RECORDS MANAGEMENT OFFICE
Director IV Maria Leticia G. Reyna
Director Il Ettesa Corazon C. Taroy

irmo@csc.gov.ph

(02) 951-4628; (02) 932-2293; (02) 931-7981 (telefax)

EXAMINATION, RECRUITMENT AND PLACEMENT OFFICE
Director IV Editha M. Dela Pefia
Director Il Lorelei Querido-Cabatu

erpo@csc.gov.ph

erpo.ead@csc.gov.ph

(02) 951-2578 ; (02) 931-8163;

(02) 931-4138 (telefax)

OFFICE FOR LEGAL AFFAIRS
Director IV Alma F. Foronda
Director Ill Ariel V. Villanueva
(02) 932-3781; (02) 951-2630;
(02) 931-8016 (telefax)

OFFICE FOR HUMAN RESOURCE MANAGEMENT AND
DEVELOPMENT
Director IV Fernando M. Porio
Director Ill Noreen Boots Gocon-Gragasin
ohrmd@csc.gov.ph
(02) 932-0181; (02) 951-2639;
(02) 951-2637 (telefax)

OFFICE FOR STRATEGY MANAGEMENT
Director IV Helene Grace T. Ramos
Director Il Lida C. Ayon

osm@csc.gov.ph;

(02) 932-0236; (02) 932-3939; (02) 931-7931

INTERNAL AUDIT SERVICE

OIC Director IV Elnora B. Gotis
ias@csc.gov.ph
(02) 951-2645; 931-4135 (telefax)
(02) 931-8029 (telefax)

OFFICE FOR FINANCIAL AND ASSETS MANAGEMENT
Director IV Carlos A. Evangelista
Director Il Ma. Victoria M. Salazar

ofam@csc.gov.ph

(02) 931-7990; (02) 931-7984

(02) 931-8029 (telefax)



CSC REGIONAL OFFICES

CSC REGIONAL OFFICE NO. |
Director IV Hedy Jose B. Lardizabal
Concurrent OIC Director |11 Violeta Nipal-Mendoza
[=] Quezon Avenue, San Fernando City,
2500 La Union
& (072) 700-5639; (072) 205-0081
i (072) 700-5626
E roOl1@csc.gov.ph; csc_regl@yahoo.com.ph

CSC REGIONAL OFFICE NO. Il

Director IV Nerissa B. Canguilan

Director |1l Marites M. Lappay

[=] San Gabriel, Tuguegarao, 3500 Cagayan
@ (078) 844-3605; (078) 844-5352

i (078) 396-1321

E ro02@csc.gov.ph; cscreg2@yahoo.com

CSC REGIONAL OFFICE NO. 111

Director IV Nelson G. Sarmiento

Acting Director |1l Rosalinda A. Tanaliga-Oliva

[=] Diosdado Macapagal Government Center Maimpis, City of San
Fernando

2000 Pampanga

(045) 455-3242;

(045) 455-3241

ro03@csc.gov.ph

cscro3pald@yahoo.com

OFg B

CSC REGIONAL OFFICE NO. IV
Director IV Karin Litz P. Zerna
Director Il Fernando O. Mendoza
Acting Director Il Charity F. Arevalo
[=7 139 Panay Ave. Barangay South Triangle, 1103 Quezon City
& (02)927-1830; (02) 920-9987;
(02) 927-1809
E roO4@csc.gov.ph

78

CSC REGIONAL OFFICE NO. V

Director IV Cecilia R. Nieto

Director |11 Daisy P. Bragais

[=] Rawis, Legazpi City

@ (052) 482-0699; (052) 482-0314

i (052) 482-0695

ro05@csc.gov.ph; cscro5@yahoo.com;
cscrov@gmail.com

CSC REGIONAL OFFICE NO. VI
Director IV Rodolfo B. Encajonado
Director 11 Alexis P. Tabino
[=1 No. 7 Onate Street, Manduriao
5000 lloilo City
& (033)321-2668t0 69;
@ (033) 321-1253 (ARTA related concerns)
ro06@csc.gov.ph; cscregion6@gmail.com

CSC REGIONAL OFFICE NO. VII
Director IV Editha D. Luzano

Director Il Ariel B. Bacatan

[=] Sudlon, Lahug, 6000 Cebu City
@ (032) 414-7676; (032) 414-7488
i (032) 253-9050
ro07@csc.gov.ph

CSC REGIONAL OFFICE NO. VIII
Director IV Victoria F. Esber

Director |1l Rowin P. Riflos

[=] Government Center, Palo, 6501 Leyte
@ (053) 323-2962; (053) 323-2857

i (053) 323-2967

cscro8@gmail.com

CSC REGIONAL OFFICE NO. IX

Director IV Alvin R. Araneta

Director Il Mario Jose T. Cunting

[=] Cabatangan, 7000 Zamboanga City

& (062) 955-1643; (062) 955-5946

il (062) 955-2765; (062) 955-1642

ro09@csc.gov.ph; csro9@yahoo.com;
csczambo@smarbro.net

CSC REGIONAL OFFICE NO. X

Director IV Grace R. Belgado-Saqueton

Director |11 Noemi Rabe-Torres

[=] VamentaBlvd. Carmen,
9000 Cagayan de Oro City

& (088) 858-7563

E ro10@csc.gov.ph; csc10ord@gmail.com;
pald_csc10@yahoo.com.ph

CSC REGIONAL OFFICE NO. XI

Director IV Adams D. Torres

Director 111 Cyril-Nathan SM. Eamiguel

[=] Ecoland Drive, Matina, 8000 Davao City

@ (082) 299-1727; (082) 299-1724;
(082) 299-1725

i (082) 299-3118

E roll@csc.gov.ph; cscrol1@yahoo.com

CSC REGIONAL OFFICE NO. XlI

Director IV Resurreccion P. Pueyo

Director Ill Venus D. Ondoy

[=] Gov. Gutierrez Avenue
9600 Cotabato City

@ (064)552-1911; (064) 552-1383
(064) 552-1118)

E rol2@csc.gov.ph;
csccotabato@yahoo.com

CSC CORDILLERA ADMINISTRATIVE REGION
Director IV Marilyn E. Taldo
Director Il Cornelia M. Rillera
[=7 No. 116 Wagner Road,
Military Cut Off, 2600 Baguio City
@ (074)443-5981; (074) 442-0367;
(074) 443-0366
E rocar@csc.gov.ph; cscro14@yahoo.com

CSC CARAGA

Director IV Annabelle B. Rosell

Director |1l Winston L. Plaza

Doongan Road, 8600 Butuan City
(085) 342-6089

(085) 815-3370

+63918-5134278 (Txt CSCCaraga)
rocaraga@csc.gov.ph;
cscpaldcaraga@yahoo.com;
cscpaldcaraga@gmail.com

]

CSC AUTONOMOUS REGION IN MUSLIM MINDANAO
Director IV Alan F. Alegria
Director |11 Maribel Sixto-Alejo
= ARMM Complex, 9600 Cotabato City
@ (064)552-0512; (064) 552-0327
i (064) 552-1855
0995-5813182 (Text CSCARMM)
roarmm@csc.gov.ph;
civilservicecommission16@gmail.com

CSC NATIONAL CAPITAL REGION
Director IV Judith Dongallo-Chicano
Director Il Prisco S. Rivera Jr.
Director Il Maricar T. Aquino
[=1 No. 25Kaliraya St., Brgy. Dofa Josefa, Quezon City
@ (02) 740-8412; (02) 749-0980; (02) 781-5864;
(02) 781-5886; (02) 741-6097
ncr.csc.gov.ph; roncr@csc.gov.ph; cscncr2015@gmail.com

Director I Phillip C. Apostol
Civil Service Commission-
National Capital Region
Field Operations and Strategy Implementation Center (FOSIC)
[=] No. 25 Kaliraya St., Brgy. Dona Josefa
1113 Quezon City
@ (02) 740-8412loc. 209; (02) 381-7681;
(02) 494-3984
cscncr_fosic@yahoo.com.sg

CSC NATIONAL CAPITAL REGION FIELD OFFICES

BUREAU OF INTERNAL REVENUE FIELD OFFICE
Bureau of Internal Revenue

Dangerous Drugs Board

National Power Corporation

National Telecommunication Commission - CO
National Telecommunication Commission — NCR
National Transmission Corporation

National Council on Disability Affairs

Occupational Safety & Health Center

Office of the Ombudsman

Philippine Atmospheric, Geophysical & Astronomical Services Administration
Philippine Drug Enforcement Agency

Philippine Science High School

Philippine Children’s Medical Center

Public Private Partnership Center of the Philippines
Power Sector Assets and Liabilities Management
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Director I Dick N. Echavez

CSC Field Office - BIR

=1 Rm. 210, BIRBIdg., Agham Road
Diliman, Quezon City

& (02) 929-5568; (02) 929-7515

E  roncr.fo_bircoahor@csc.gov.ph

COMMISSION ON AUDIT FIELD OFFICE
Career Executive Service Board

Commission on Audit

Department of Social Welfare and Development
House of Representative Electoral Tribunal
Inter-Country Adoption Board

Senate Electoral Tribunal

Director |1 Dick N. Echavez

(02) 932-7136
E  roncr.fo_bircoahor@csc.gov.ph

oW [

HOR FIELD OFFICE
House of Representatives

Director Il Dick N. Echavez
Basement, South Wing,

House of Representatives,

[=] Constitution Hills, Quezon City
& (02)932-6221

E  roncr.fo_bircoahor@csc.gov.ph

BANGKO SENTRAL NG PILIPINAS FIELD OFFICE
Bangko Sentral ng Pilipinas

Bureau of Local Government Finance

Bureau of Plant Industry

Bureau of the Treasury

Central Board of Assessment Appeals

Cultural Center of the Philippines

Department of Finance

Department of Labor and Employment - CO
Department of Labor and Employment — NCR
Institute for Labor Studies

Insurance Commission

Intframuros Administration

Land Bank of the Philippines

Maritime Industry Authority

National Archives of the Philippines

National Conciliation and Mediation Board
National Historical Commission of the Philippines
National Parks Development Committee

National Wages and Productivity Commission
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2/F COA BIdg., Commonwealth Avenue, Quezon City

Overseas Workers Welfare Administration
Philippine Charity Sweepstakes Office

Philippine Sports Commission

Design Center of the Philippines (formerly PDDCP)
The National Library of the Philippines

Tourism Promotions Board (formerly PCBC)

Director || May Antonette D. Arriola

[=1 Rm. 605 EDPC Bldg., BSP Complex, F. B. Harrison St.,
Roxas Blvd., Manila

(02) 708-7347

roncr.fo_bsp@csc.gov.ph; bsp_fo@yahoo.com

0w

DEVELOPMENT BANK OF THE PHILIPPINES FIELD OFFICE
Al-Amanah Islamic Investment Bank of the Philippines
Aurora Pacific Economic Zone Authority

Bases Conversion Development Authority

Board of Investments

Cagayan Economic Zone Authority

Credit Information Corporation

Construction Industry Authority of the Philippines
Construction Manpower Development Foundation
Department of Energy

Department of Tourism - CO & NCR

Department of Trade and Industry — CO

Department of Trade and Industry — NCR
Development Bank of the Philippines

Employees Compensation Commission

Film Development Council of the Philippines

Games and Amusement Board

Governance Commission for GOCC (GCG)

Home Development Mutual Fund

Home Guaranty Corporation

Housing & Urban Development Coordinating Council (HUDCC)
Intellectual Property Office

National Development Company

National Home Mortgage Finance Corporation
National Livelihood Development Corporation
National Mapping and Resource Information Authority
National Police Commission — CO

Office of the Solicitor General

Philippine Deposit Insurance Corporation

Philippine Institute for Development Studies
Philippine International Trading Corporation
Philippine Merchant Marine Academy

Philippine National Oil Company

Philippine Racing Commission

Philippine Reclamation Authority

Philippine Retirement Authority

Privatization Management Office

Small Business Corporation (formerly SBGFC)

Trade and Investment Development Corp of the Philippines (PhilExim)
Tourism Infrastructure and Enterprise Zone Authority

Director Il Jocelyn Patrice L. Deco

[=] 4/F DBP Bldg., Gil Puyat Ave., cor Makati Avenue
Makati City

@ (02)818-9511loc. 3404

i (02)812-6371

E  roncr.fo_dbp@csc.gov.ph

MAKATI FIELD OFFICE
CGO-Mandaluyong

CGO-Pasig

CGO-Makati

Commission on Population

Department of Education - CO

Division of City Schools — Mandaluyong
Division of City Schools - Makati
Division of City Schools — Pasig

Land Transportation Office — NCR
Metropolitan Manila Development Authority
Philippine Health Insurance Corporation
Rizal Technological University

National Center for Mental Health

Director I Nel Sherwin A. Carnetes

[=1 7/F Building 2, Makati City Hall
Poblacion, Makati City

@ 870-1794

E  roncr.fo_makati@csc.gov.ph

DEPARTMENT OF FOREIGN AFFAIRS FIELD OFFICE
Center for International Trade Exposition and Mission
CGO - Pasay City

Commission on Appointments

Commission on Filipino Overseas

Department of Foreign Affairs

Division of City Schools - Pasay City

Foreign Service Institute

Government Service Insurance System

Light Rail Transit Authority

Office of the Vice-President

Philippine Economic Zone Authority

Philippine Trade Training Center

Senate of the Philippines

UNESCO National Commission of the Philippines

Director Il Henry B. Pelino

[=] 3/F DFABIdg., Roxas Blvd., Pasay City
& (02)834-3381; (02) 834-4809

i (02)834-4455

E  roncr.fo_dfa@csc.gov.ph

DEPARTMENT OF THE INTERIOR AND LOCAL GOVERNMENT FIELD OFFICE

Bureau of Fire Profection - NHQ

Bureau of Fire Profection — NCR

Bureau of Jail Management & Penology — NHQ
Bureau of Jail Management & Penology - NCR
Department of the Interior & Local Government - CO
Department of the Interior & Local Government — NCR
Local Government Academy

National Police Commission — NCR

Philippine Public Safety College

Director Il EvaF. Olmedillo

[=1 23/F DILG-NAPOLCOM Center Bldg.,
EDSA cor. Quezon Avenue, Quezon City

& (02)929-9622;(02) 925-9113

E  roncr.fo_dilg@csc.gov.ph

SOCIAL SECURITY SYSTEM FIELD OFFICE

Land Registration Authority

Land Transportation Franchising and Regulatory Board - CO
Land Transportation Franchising and Regulatory Board — NCR
Land Transportation Office

Lung Center of the Philippines

National Commission on Muslims Filipino

National Electrification Administration

National Irrigation Administration

National Kidney & Transplant Institute

National Security Council

National Water Resources Board

Office of the Government Corporate Counsel

Parole & Probation Administration — CO

Parole & Probation Administration — NCR

Philippine Crop Insurance Corporation

Philippine Heart Center

Philippine National Volunteer Service Coordinating Agency
Public Attorney’s Office - CO & NCR

Social Security System

Tariff Commission

National Intelligence Coordinating Agency

Director Il EvaF. Olmedillo

=] 10/F SSS Bldg., East Avenue, Diliman, Quezon City
& (02) 924-7826; (02) 920-6401 loc. 5959

E  roncr.fo_sss@csc.gov.ph

DEPARTMENT OF THE NATIONAL DEFENSE FIELD OFFICE
AFP General Headquarters

AFP Medical Center

AFP Philippine Air Force

AFP Philippine Army
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AFP Philippine Military Academy

AFP Philippine Navy

Agricultural Credit Policy Council

CGO - San Juan

Department of National Defense

Department of Transportation

Development Academy of the Philippines
Division of City Schools - San Juan

Energy Regulatory Commission

Metro Rail Transit 111

National Defense College of the Philippines
National Economic and Development Authority
Office for Civil Defense

Office for Transportation Security

Office of the Presidential Adviser on the Peace Process
Philippine Competition Commission

Philippine Coast Guard — Civilian

Philippine Overseas Employment Administration
Philippine Veterans Affairs Office

Presidential Commission on Good Government
Securities and Exchange Commission

The Government Arsenal

Toll Regulatory Board

Veterans Memorial Medical Center

Director lICecilia C. Villafuerte

[=] Camp Gen. Aguinaldo, Boni Serrano St., Quezon City
@ (02)982-5673;(02) 982-5600 loc. 5673

E  roncr.fo_dnd@csc.gov.ph

DEPARTMENT OF HEALTH FIELD OFFICE

Amang Rodriguez Memorial Medical Center

Center for Health Development (DOH-NCR)
Department of Health - CO

Dr. Jose Fabella Memorial Hospital

East Avenue Medical Center

Jose N. Rodriguez Memorial Hospital

Jose R. Reyes Memorial Medical Center

Las Pifas General Hospital and Satellite Trauma Center
National Children’s Hospital

Philippine Institute for Traditional & Alternative Healthcare
Philippine Orthopedic Center

Quirino Memorial Medical Center

Rizal Medical Center

San Lazaro Hospital

San Lorenzo Ruiz Women's Hospital

Tondo Medical Center

Valenzuela Medical Center

Director Il Noel V. Salumbides

[=] G/F Building 12, San Lazaro Compound,
Rizal Avenue, Sta. Cruz, Manila

B (02)781-4329; (02) 651-7800 loc. 2252
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E  roncr.fo_doh@csc.gov.ph

CALOOCAN CITY GOVERNMENT FIELD OFFICE
CGO - Caloocan

CGO - Malabon

CGO - Navotas

CGO - Valenzuela

Division of City Schools - Caloocan City
Division of City Schools — Malabon

Division of City Schools - Navotas

Division of City Schools - Valenzuela City
Philippine National Railways

Director Il Noel V. Salumbides

[=] 3/F Caloocan City Hall, A. Mabini St., Caloocan City
@ (02)288-8811t0 14 loc. 2257

i (02)323-5349

E  roncr.fo_cal@csc.gov.ph

DEPARTMENT OF SCIENCE AND TECHNOLOGY FIELD OFFICE

Bureau of Corrections

CGO - Taguig

Department of Science & Technology - CO

Department of Science & Technology — NCR

Division of City Schools - Taguig & Pateros

Food & Nutrition Research Institute

Forest Products Research and Development Institute

Industrial Technology Development Institute

Metal Industry Research and Development Center

Municipal Government of Pateros

National Academy of Science and Technology

National Nutrition Council

National Research Council of the Philippines

Philippine Council for Agriculture, Aquatic and Natural Resources Research
and Development

Philippine Council for Health Research & Development

Philippine Council for Industry, Energy and Emerging Technology Research
and Development

PNP NCRPO

PNP Special Action Force (SAF)

Philippine Textile Research Institute

Science & Technology Information Institute

Science Education Institute

Technology Application & Promotion Institute

Director Il Imelda R. Banzon

[=1 4/F Philippine Textile Research Institute Building
PITRI Compound, Gen. Santos Avenue,
Bicutan, Taguig City

@ (02)837-2071loc. 2278/2279

E  roncr.fo_dost@csc.gov.ph

DEPARTMENT OF PUBLIC WORKS AND HIGHWAYS
FIELD OFFICE

Bureau of Customs

Bureau of Quarantine

Commission on Elections — CO

Commission on Elections — NCR

Department of Public Works and Highways — CO
Department of Public Works and Highways — NCR
Department of Public Works and Highways - Road Board
Lands Management Bureau

National Tax Research Center

Philippine Normal University

Philippine Ports Authority

Technological University of the Philippines

Director Il Evelyn N. Enrique-Viernes

=1 Mezzanine Floor, DPWH Bldg., Bonifacio Drive,
Port Area Manila

(02) 304-3292; (02) 304-3549

(02) 304-35491

roncr.fo_dpwh@csc.gov.ph

O Emm)

MANILA FIELD OFFICE

Bureau of Immigration

CGO - Manila

Court of Appeals

Court of Tax Appeals

Department of Justice

Division of City Schools — Manila
National Bureau of Investigation
Pamantasan ng Lungsod ng Maynila
Philippine Postal Corporation - CO
Sandiganbayan

Supreme Court of the Philippines
National Museum

Director Il Claudia A. Tan

[=1 Lions Drive, Arroceros St., Ermita, Manila
@ (02)310-5289

E  roncr.fo_manila@csc.gov.ph

OFFICE OF THE PRESIDENT FIELD OFFICE

Bureau of Communications Services

Climate Change Commission

Commission on the Filipino Language

Cooperative Development Authority

Council for the Welfare of Children

DBM - Procurement Service

Department of Budget and Management - CO
Department of Budget and Management — NCR
Department of Social Welfare and Development - NCR

Eulogio “Amang” Rodriguez Institute of Science & Technology
Movie and TV Review and Classification Board
National Anti-Poverty Commission

National Commission for Culture and the Arts
National Labor Relations Commission
National Printing Office

National Tobacco Administration

National Youth Commission

News and Information Bureau

Office of the President

Optical Media Board

Pasig River Rehabilitation Commission
Philippine Commission on Women
Polytechnic University of the Philippines
Presidential Broadcast Staff (RTVM)
Presidential Commission for the Urban Poor
National Privacy Commission

Presidential Communications Operations Office
Presidential Legislative Liaison Office
Presidential Management Staff

Professional Regulation Commission
Philippine Statistical Authority

Bureau of Agricultural Statistics

National Statistics Office

National Statistical Coordination Board

Director Il Roderick Romualdo

=] Room 476 Mabini Bldg., Malacafiang, Manila
@ (02)736-1032;)02) 735-6201 loc. 6382/6472
E  roncr.fo_op@csc.gov.ph

PHILIPPINE NATIONAL POLICE FIELD OFFICE
Philippine National Police

Director Il VeldaE. Cornelio

=] 2/F DPRM Annex Bldg., Camp Crame, Quezon City
@ (02)723-0401loc. 3662

il (02) 723-0401 loc. 3662, 4431

E  roncr.fo_pnp@csc.gov.ph

QUEZON CITY GOVERNMENT FIELD OFFICE

CGO - Quezon City

Department of Education - NCR

Division of City Schools — QC

Housing and Land Use Regulatory Board

National Commission on Indigenous People

National Housing Authority

Philippine Statistical Training Institute (formerly SRTI)
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Director Il Hans R. Alcantara

[=1 5/F Quezon City Hall, Elliptical Road,
Diliman, Quezon City

& (02)988-4242loc. 8506

il (02) 988-4242 loc. 8505

E  roncr.fo_gcg@csc.gov.ph

UNIVERSITY OF THE PHILIPPINES FIELD OFFICE

Advanced Science & Technology Institute

CGO - Marikina

Pamantasan ng Lungsod ng Marikina

Commission on Higher Education - CO

Commission on Higher Education-NCR

Commission on Human Rights

Division of City Schools — Marikina

Department of Information and Communication Technology
Local Water Utilities Administration

Marikina Polytechnic College

Metropolitan Waterworks & Sewerage System - Corporate Office
Metropolitan Waterworks & Sewerage System - Regulatory Office
National Book Development Board

Philippine Center for Economic Development

Philippine Institute of Volcanology and Seismology

Philippine Nuclear Research Institute

University of the Philippines - Diliman

Director Il Hans R. Alcantara

=] G/F NECBIdg., UP Campus, Diliman, Quezon City
@ (02)981-8500 loc. 3022

E roncr.fo_up@csc.gov.ph

DEPARTMENT OF AGRICULTURE FIELD OFFICE
Agricultural Training Institute

Bureau of Agriculture and Fisheries Standards (formerly BAFPS)
Bureau of Agricultural Research

Bureau of Animal Industry

Bureau of Fisheries & Aquatic Resources

Bureau of Soils & Water Management
Department of Agrarian Reform

Department of Agriculture

Philippine Fiber Industry Development Authority
National Dairy Authority

National Food Authority - CO & NCR

National Meat Inspection Service

Office of Transportation Cooperatives

Fertilizer & Pesticide Authority

Philippine Carabao Center

Philippine Coconut Authority - CO & IVB
Philippine Council on Agriculture and Fisheries
Philippine Fisheries Development Authority
Philippine Rice Research Institute

Philippine Sugar Corporation
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Quedan and Rural Credit Guarantee Corporation
Sugar Regulatory Administration

Director |l Fe P. Lacaba

[=] G/F DABIdg., Elliptical Road, Diliman, Quezon City
& (02) 920-1814; (02) 928-8741; (02) 928-8758
i (02) 637-3451; (02) 920-4359

2 roncr.fo_da@csc.gov.ph

DEPARTMENT OF ENVIRONMENT AND NATURAL RESOURCES FIELD OFFICE

Bureau of Broadcast Services

Department of Environment and Natural Resources - CO

Department of Environment and Natural Resources — NCR

Ecosystems Research and Development Bureau

Environmental Management Bureau — CO

Environmental Management Bureau - NCR

Forest Management Bureau

Laguna Lake Development Authority

Mines and Geosciences Bureau

National Broadcasting Network (PTV-4)

Natural Resources Development Corporation

Philippine Information Agency

Biodiversity Management Bureau (formerly Protected Areas & Wildlife
Bureau)

Director Il Fe P. Lacaba

=] DENR Annex Bldg., Visayas Avenue,
Diliman, Quezon City

& (02)929-6626 loc. 2079

i (02) 928-6190

E  roncr.fo_denr@csc.gov.ph

PHILSCA FIELD OFFICE

CGO - Las Pifas

CGO - Muntinlupa

CGO - Parafiaque

Civil Aeronautics Board

Civil Aviation Authority of the

Philippines (formerly ATO)

Division of City Schools - Las Pifas

Division of City Schools - Muntinlupa

Division of City Schools - Parafiaque

Duty Free Philippines

Food and Drugs Administration

Manila International Airport Authority
Philippine Aerospace Development Corporation
Philippine State College of Aeronautics

PNP Aviation Security Group (AVSEGROUP)
Research Institute for Tropical Medicine
Technical Education & Skills Development Authority - CO

Director Il Laura D. Mangorangca
[=] PHILSCA Main Campus, Villamor Air Base, Pasay City

E  roncr.fo_philsca@csc.gov.ph

Duty Free Philippines Corporation

[=1 Duty Free Philippines, 3/F EHA Building, Ninoy Aquino Ave. Parafiaque
City

@ (02)552-4391

CSC Field Offices

CSCROI

Director IIMarichu Y. Cuison

CSC Field Office - llocos Sur

[=] Zone 5, Bantay, 2727 llocos Sur

@ (077)722-2380

E  ro01.fo_ilocossur@csc.gov.ph;
cscisfo@yahoo.com

Director Il Nieves T. Duldulao

CSC Field Office - llocos Norte

=1 No. 7 Giron St. Laoag City, 2900 llocos Norte

@ (077)670-0357

E  ro01.fo_ilocosnorte@csc.gov.ph;
cscfo_ilocosnorte@yahoo.com

Director Il Violeta Nipal-Mendoza

CSC Field Office - La Union

[=1 Aguila Road, City of San Fernando
2500 La Union

@ (072)700-5763

E  ro01.fo_launion@csc.gov.ph;
csclaunionfo@yahoo.com.ph

Director Il Flordeliza C. Bugtong

CSC Field Office - Lingayen

=1 Provincial Capitol Compound
Lingayen, 2401 Pangasinan

@ (075)529-9394

E ro01.fo_lingayen@csc.gov.ph;
csc_lingayenfo@yahoo.com

Director Il Rogelio T. Del Rosario

CSC Field Office - Urdaneta

=1 Alexander St., Urdaneta City
2428 Pangasinan

@ (075)204-0143

E  ro01.fo_urdaneta@csc.gov.ph;
csc_urdaneta@yahoo.com.ph

CSCROII

Acting Director Il Jovy VT. Miguel
CSC Field Office Cagayan - Batanes

o

Regional Government Center

Carig, Tuguegarao City

(078) 396-0654
ro02.fo_cagayanbatanes@csc.gov.ph;
csccb_fo@yahoo.com

)

Director Il Rewina D. Arugay

CSC Field Office - Isabela
Alibagu, llagan, Isabela
(078) 323-0575
ro02.fo_isabela@csc.gov.ph;
cscreg2isa@gmail.com;
cscfo_isabela@yahoo.com.ph

0w

Director || Ma. Noemi S. Bustamante

CSC Field Office Nueva Vizcaya

Quirino Capitol Site, Bayombong

Nueva Vizcaya

(078) 392-0270

ro02.fo_quirinonuevaviscaya@csc.gov.ph; leaeugenio@yahoo.com;
cscreg2nvg@gmail.com

[v]

)

Supervising PS Francis P. Acosta
CSC Field Office - Quirino
[=1 Quirino State University Campus
Diffun, Quirino
@ (078)694-7060
E  ro02.fo_quirinonuevaviscaya@csc.gov.ph; acostamarj@yahoo.com

CSCRO I

Director Il Seymour R. Pajares

CSC Field Office - Aurora

[=1 Barangay Buhangin, Baler, 3200 Aurora

E  ro03.fo_aurora@csc.gov.ph;
cscro3fo_aurora@yahoo.com.ph

Director Il Edgardo C. Cruz

CSC Field Office - Bataan

[=] Provincial Capitol Compound
Balanga City, 2100 Bataan

(047) 791-4707
ro03.fo_bataan@csc.gov.ph;
cscro3fo_bataan@yahoo.com.ph

)

Director Il Emily R. Reyes

CSC Field Office - Bulacan

[=] Provincial Capitol Compound

City of Malolos, 3000 Bulacan
(044)791-4940
ro03.fo_bulacan@csc.gov.ph;
cscro3fo_bulacan@yahoo.com.ph

)

Director Il Edgar M. Martinez
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CSC Field Office - Nueva Ecija

[=1 Old Provincial Capitol Compound
Cabanatuan City, 3100 Nueva Ecija

& (044)463-4666

E  ro03.fo_nuevaecija@csc.gov.ph;
cscro3fo_nuevaecija@yahoo.com.ph

Director Il Dulce J. Cochon

CSC Field Office - Pampanga

[=1 Provincial Capitol Compound
Sto. Nifio City of San Fernando
2000 Pampanga

& (045) 961-3741; (045) 966-0126

E  ro03.fo_pampanga@csc.gov.ph;
cscro3fopampanga@yahoo.com

Director Il Maria Cristina R. Gonzales

CSC Field Office - Tarlac

[=] Romulo Blvd., San Vicente, 2300 Tarlac City
(045) 982-0455
ro03.fo_tarlac@csc.gov.ph;
cscro3fo_tarlac@yahoo.com.ph

0w

Acting Director Il Jose G. Gea

CSC Field Office - Zambales

[=] Palanginan, Iba, 2201 Zambales
(047) 307-2447
ro03.fo_zambales@csc.gov.ph;
cscro3fo_zambales@yahoo.com.ph

0w

CSCRO IV

Director Il Allan Poe M. Carmona

CSC Field Office - Batangas

[=1 Provincial Capitol Compound
4200 Batangas City

@ (043)425-4326;(043) 726-2894

E  ro04.fo_batangas@csc.gov.ph;
cscro4_batangas@yahoo.com

Director Il Maria Theresa R. Poblador
CSC Field Office - Cavite
[=1 Provincial Capitol Compound,
Trece Martires City, 4109 Cavite
@& (046) 471-9288 (Imus)
@ (046) 419-2534 (Trece Martires City)
2 ro04.fo_cative@csc.gov.ph;
cscro4_cavite@yahoo.com

Director Il Charity F. Arevalo

CSC Field Office - Laguna

[=1 Provincial Capitol Compound
Sta. Cruz, 4009 Laguna

& (049)501-3324
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E  ro04.fo_laguna@csc.gov.ph;
cscro4_laguna@yahoo.com

Director Il Jacinto C. Mateo 111

CSC Field Office - Marinduque

=1 Provincial Government Compound
Boac, 4900 Marinduque

@ (042)332-2539

E  ro04.fo_marinduque@csc.gov.ph;
cscro4_marinduque@yahoo.com

Director Il Lily Beth L. Majomot

CSC Field Office - Occidental Mindoro

[=1 Hidalgo Street, Brgy. 7, San Jose
5100 Occidental Mindoro

& (043)711-7957

E  ro04.fo_occidentalmindoro@csc.gov.ph;
cscro4_occmindoro@yahoo.com

Director Il Josephine R. Altura

CSC Field Office - Oriental Mindoro

=] Provincial Capitol Compound
5200 Calapan City

@ (043)441-6032

E  ro04.fo_orientalmindoro@csc.gov.ph;
cscro4_ormindoro@yahoo.com

Director Il Marissa C. Barba

CSC Field Office - Palawan

[=1 SPS Government Center, Bancao-Bancao
5300 Puerto Princesa City

@ (048)434-6344

E  ro04.fo_palawan@csc.gov.ph;
cscro4_palawan@yahoo.com

Director Il Jacinto C. Mateo 111

CSC Field Office - Quezon

[=] Provincial Capitol Compound
Lucena City, 1103 Quezon

& (042)797-0923

E  ro04.fo_quezon@csc.gov.ph;
cscro4_quezon@yahoo.com

CSC Field Office - Rizal

[=1 4/F General Services Office (GSO) Bldg.
Municipal Government of Cainta Compound
A. Bonifacio Avenue, 1800 Cainta, Rizal

® (02)696-2596; (02) 535-5171

E  ro04.fo_rizal@csc.gov.ph;
cscrod_rizal@yahoo.com

CSC Field Office - Romblon
[=1 4/F Romblon Provincial Capitol Bldg.
Capaclan, Romblon, 5500 Romblon

E  ro04.fo_romblon@csc.gov.ph;
cscro4_romblon@yahoo.com

CSCROV

Director Il Arpon U. Lucero

CSC Field Office - Albay

[=] IBP Road, Bitano, Legazpi City 4500

& (052)480-2332

E  ro05.fo_albay@csc.gov.ph;
cscro5afo@yahoo.com

Director Il Rosalinni V. Moneda

CSC Field Office - Camarines Norte

[=] Daet, Camarines Norte 4600

@ (054)440-0695

E gro05.fo_camarinesnorte@csc.gov.ph;
cscro5dfo@yahoo.com

Director Il Jocelyn L. Marifosque

CSC Field Office - Camarines Sur

[=] Capitol Complex, Pili, 4418 Camarines Sur

B (054)475-3429

E  ro05.fo_camarinessur@csc.gov.ph;
cscro5nfo@yahoo.com

Director Il Ma. Dolores D. Salud
CSC Field Office - Masbate
Masbate City, 5400 Masbate
(056) 333-4141
ro05.fo_masbate@csc.gov.ph;
cscrobmfo@yahoo.com

1D

Director Il Andronico A. Lanuza

CSC Field Office - Sorsogon

Flores Street, 4700 Sorsogon City
(056) 421-5845
ro05.fo_sorsogon@csc.gov.ph;
cscro5sfo@yahoo.com

oM

Director Il Raymundo V. Atendido

CSC Field Office - Catanduanes

[=] Virac, Catanduanes 4800

E  ro05.fo_catanduanes@csc.gov.ph;
cscro5cfo@yahoo.com

CSCROVI

Director Il Evelyn N. Ejar
CSC Field Office - Aklan

[=]  3/F Administration Building, College of Administration Industrial

Technology,
Aklan State University, Roxas Ave. Ext.,
Kalibo, 5600 Aklan

® (036) 268-5797

E  ro06.fo_aklan@csc.gov.ph; cscaklan@yahoo.com; enejar@csc.gov.ph

Director Il Vizur-Ty C. Gaitano
CSC Field Office - Antique

[=] Sibalom, 5713 Antique

@® (036)543-8073

E  ro06.fo_antique@csc.gov.ph; cscantique@yahoo.com; vcgaitano@csc.

gov.ph

Director Il Radne B. Jomuad

CSC Field Office - Capiz

Capiz Provincial Capitol, 5800 Roxas City
(036) 621-4989
ro06.fo_capiz@csc.gov.ph;
csccapiz@yahoo.com
rbjomuad@csc.gov.ph

oe

Director Il Rufino G. Leonoras

CSC Field Office - Guimaras

[=1 Guimaras Provincial Capitol, Jordan
5045 Guimaras

E  ro06.fo_guimaras@csc.gov.ph;
cscguimaras@yahoo.com;
rgleonoras@csc.gov.ph

Acting Director Il John Esar T. David

CSC Field Office - lloilo

Pepita Aquino Avenue, 5000 lloilo City
(033) 337-3337; (033) 509-0557
ro06.fo_iloilo@csc.gov.ph;
csciloilo@yahoo.com; jtdavid@csc.gov.ph

o

Director I Erna T. Elizan
CSC Field Office - Negros Occidental

[=1 Provincial Administrative Center, Aguinaldo St. Bacolod City, 6100

Negros Occidental

& (034)708-8184

&  cscnegrosoccidental.webs.com/

E  ro06.fo_negrosoccidental@csc.gov.ph;
cscnegrosoccidental@gmail.com;
efilizan@csc.gov.ph

CSCRoOVII

Director Il Merlinda F. Quillano

CSC Field Office - Cebu North

[=]1 5/F, CSCRO 7 Building Sudlon
Lahug, 6000 Cebu City

@& (032)414-0769

E  ro07.fo_cebunorth@csc.gov.ph

Director Il Ma. Victoria R. Gabud
CSC Field Office - Cebu South
[=1 G/F,CSCRO 7 Building, Sudlon



Lahug, 6000 Cebu City
@ (032)414-0839
B ro07.fo_cebusouth@csc.gov.ph

Director Il Elizabeth B. Mateo

CSC Field Office - Bohol

[=] Circumferential Road, Dampas District
6300 Tagbilaran City

@ (035)501-7046

B2 ro07.fo_bohol@csc.gov.ph

Director Il Gina A. Crucio

CSC Field Office - Negros Oriental

[=] Daro St., 6200 Dumaguete City

@ (035)420-5002

B r07.fo_negrosoriental@csc.gov.ph

Director Il Alice May S. Parcon

CSC Field Office - Siquijor

Old Capitol Building, Larena, 6226 Siquijor
(035) 377-2080

B ro07.fo_siquijor@csc.gov.ph

0 B [1]

CSCROVIII

Director Il Lysander G. Navales

CSC Field Office - Leyte

[=]  2/F Leyte Academic Center, Palo, 6501 Leyte

@ (053)323-4136

E  ro08.fo_leyte@csc.gov.ph;
cscleytefield@gmail.com

Director Il Rey Albert B. Uy

CSC Field Office - Biliran

[=] Capitol Grounds, Brgy. Calumpang
Naval 6543 Biliran

@ (053)500-9220

B2 ro08.fo_biliran@csc.gov.ph;
cschiliran@yahoo.com

Director Il Rey Albert B. Uy
CSC Field Office - Western Leyte Satellite Office
[=] Aunubing Street, New Ormoc City Hall
6541 Ormoc City
@ (053)560-8172
E  cscwesternleyte@gmail.com

Director Il Ma. Natividad L. Costibolo

CSC Field Office - Southern Leyte

[=] Brgy. Asuncion Capitol Site, Maasin
6600 Southern Leyte

@ (053)570-9085

B ro08.fo_southernleyte@csc.gov.ph;
cscmaasin@yahoo.com
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Director I| Emmanuel L. Fuentes

CSC Field Office - Samar

[=] Arteche Boulevard, Catbalogan City
6700 Western Samar

@ (055)543-9380

&2 ro08.fo_westernsamar@csc.gov.ph;
cscwsamar@gmail.com

Director Il Michael M. dela Cruz

CSC Field Office - Eastern Samar

[=] Brgy. Alang-Alang, Borongan,
6800 Eastern Samar

@& (055)560-9290

& ro08.fo_easternsamar@csc.gov.ph;
cspo_esamar@yahoo.com

Director Il Pharida Q. Aurelia

CSC Field Office - Northern Samar

[=1 UEP Town, Catarman, 6400 Northern Samar

@ (055)251-7288

& ro08.fo_northernsamar@csc.gov.ph;
cs_nsamar@yahoo.com

CSCROIX

Director Il Faida Aisha A. Calapardo

CSC Field Office - Zamboanga City

[=] 2/F BPIBIdg., Port Area
7000 Zamboanga City

@ (062)993-2942

& ro09.fo_zamboangacity@csc.gov.ph;
cscro9_zcfo@yahoo.com

Director Il Mario Jose T. Cunting
CSC Field Office - Zamboanga Del Sur
[=] Provincial Capitol Compound
7016 Pagadian City
& (062)215-3017
&2 ro09.fo_zamboangadelsur@csc.gov.ph; csczambosur@gmail.com

Director Il Jerry N. Mayormita
CSC Field Office - Zamboanga Del Norte
[=] ZDN Sports Complex Tower, Estaka
7100 Dipolog City
@ (065)212-3762
&2 ro09.fo_zamboangadelnorte@csc.gov.ph; znfo9@yahoo.com

CSCRO X

Acting Director || Cosette Maglasang-Mundo

CSC Field Office - Misamis Oriental

[=1 2/F of CSCRO 10, Vamenta Blvd. Carmen
9000 Cagayan de Oro City

& ro10.fo_misamisoriental@csc.gov.ph;

csfomisor@gmail.com

Director Il Abdulla M. Datu-Dacula

CSC Field Office - Misamis Occidental

=1 Provincial Capitol Compound
7207 Oroquieta City 7207

@ (088)531-1280

E ro10.fo_misamisoccidental@csc.gov.ph;
csc_misocc@yahoo.com

Director Il Lourdes B. Pelaez

CSC Field Office - Bukidnon

[=] San Victores St., Brgy. 9, Malaybalay City
8700 Bukidnon

@ (088)813-2520

E ro10.fo_bukidnon@csc.gov.ph
csc10_buk@yahoo.com.ph

Director Il Alan B. Besario

CSC Field Office - Camiguin

[=] CPSC Compound, Balbagon, Mambajao
9100 Camiguin

@ (088)387-2100

E  ro10.fo_camiguin@csc.gov.ph;
csc_cam@yahoo.com

Director Il Alona B. Carumba

CSC Field Office - Lanao del Norte

[=] DepEd City Division, Aguinaldo St.
9200 lligan City

@ (063)221-4065

E  ro10.fo_lanaodelnorte@csc.gov.ph;
csc_lanao@yahoo.com

CSCROXI

Director Il Minda G. Ostique

CSC Field Office - Davao City

[=] DPWH Compound, Guerrero St., Davao City

& (082)221-5551

E ro11.fo_davaocity@csc.gov.ph;
cscdcfol1@yahoo.com

Director Il Richard T. Ortiz

CSC Field Office - Davao del Sur

=] DPWH Compound, Lapu-Lapu St., Digos City

@ (082)553-4671

E ro11.fo_davaodelsur@csc.gov.ph;
csc11ddsfo@yahoo.com

Director Il Nelly L. Esperanza

CSC Field Office - Davao del Norte

[=] Government Center, Mankilam, Tagum City
@ (084)216-3674

E ro11.fo_davaodelnorte@csc.gov.ph;
davaodelnortefieldoffice@yahoo.com

Acting Director Il Vicente D. Luna

CSC Field Office - Compostela Valley

[=] Nabunturan, Compostela Valley Province

E  ro11.fo_compostela@csc.gov.ph;
csc.comval@yahoo.com.ph

Director Il Ma. Cynthia P. Aranas

CSC Field Office - Davao Oriental

[=] Dahican, Davao Oriental

@ (087)388-4681

E  ro11.fo_davaooriental@csc.gov.ph;
cscdavaooriental@yahoo.com

CSCROXII

Director 111 Venus D. Ondoy (Concurrent)

CSC Field Office - Cotabato City

[=] DPWH Cotabato City, DEO Compound
Ramon Rabago St., Motorpool, Access Road
Cotabato City

& (064)421-1915

E  ro12.fo_cotabatocity@csc.gov.ph
csfo_cotabatocity@yahoo.com

Director Il Ma. Josefina G. Buenbrazo

CSC Field Office - North Cotabato

Provincial Capitol, Amas, Kidapawan City
(064) 572-8028
ro12.fo_northcotabato@csc.gov.ph;
cscfo_northcot@yahoo.com

oo

Director Il Glenda |. Foronda-Lasaga
CSC Field Office - Sarangani
[=] Provincial Capitol Compound, Alabel
Sarangani Province
@ (083)508-2034
E  ro12.fo_sarangani@csc.gov.ph;
cscfo_sargen@yahoo.com

Director Il Teresita R. Antolin

CSC Field Office - South Cotabato

[=] Alunan Avenue, Koronadal City

@ (083)228-1283

E  ro12.fo_southcotabato@csc.gov.ph;
cscsouthcot@yahoo.com

Director Il Edna C. Nebrija-Mahinay

CSC Field Office - Sultan Kudarat

[=] Old Capitol Compound, Isulan
Sultan Kudarat

& (064)201-4141
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E  ro12.fo_sultankudarat@csc.gov.ph;
cscskfo@yahoo.com

CSCCAR

Director Il Perfecto B. Cardenas

CSC Field Office - Abra

=1 Provincial Capitol Compound, Bangued
2800 Abra

E rocar.fo_abra@csc.gov.ph;
cscfoabra@yahoo.com

Director Il Ruben U. Wacas

CSC Field Office - Apayao

[=] Apayao Provincial Office, Luna, 3813 Apayao

E rocar.fo_apayao@csc.gov.ph;
csc_kal_ap@yahoo.com

Acting Director || George Manzano

CSC Field Office - Baguio City

[=1 Jose Abad Santos Drive, Burnham Park
2600 Baguio City

@ (074)424-2659

E  rocar.fo_baguio@csc.gov.ph;
cscbaguio@yahoo.com.ph

Director Il Cornelia S. Padinay

CSC Field Office - Benguet

=] BSUCmpd. Km.5, La Trinidad
2601 Benguet

@ (074)422-6208

E  rocar.fo_benguet@csc.gov.ph;
csc14befo@yahoo.com.ph

Director Il Allyson M. Locano

CSC Field Office - Ifugao

[=1 Provincial Capitol, Lagawe, 3600 Ifugao

E  rocar.fo_ifugao@csc.gov.ph;
cscifugao@yahoo.com

Director || Ruben U. Wacas

CSC Field Office - Kalinga

[=] Government Center, Bulanao, Tabuk City
3800 Kalinga

E  rocar.fo_kalinga@csc.gov.ph;
csc_kal_ap@yahoo.com

Director Il Allyson M. Locano

CSC Field Office - Mt. Province

[=1 Barangay Calutit, Bontoc, 2616 Mt. Province

E  rocar.fo_mt.province@csc.gov.ph;
csc_mpfo@yahoo.com
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CSC CARAGA

Director Il Christopher C. Mabale

CSC Field Office - Agusan del Norte

[=] DepEd Butuan City Division
Compound, Rosal Street, Butuan City

& (085)342-7071

]

& rocaraga.fo_agusandelnorte@csc.gov.ph; csadnfo@yahoo.com

Director Il Harold P. Pareja

CSC Field Office - Agusan del Sur

[=] Government D.O. Plaza Gov't. Center
Patin-ay, Agusan del Sur

@ (085)343-7309

B rocaraga.fo_agusandelsur@csc.gov.ph; cscxilagusanfo@gmail.com

Director || Meshach D. Dinhayan

CSC Field Office - Surigao del Norte

[=]  2/F Surigao Integrated Bus Terminal
Bldg. Brgy. Luna, Surigao City

& (086)826-8560

& rocaraga.fo_surigaodelnorte@csc.gov.ph; mdinhayan@yahoo.com

Director Il Ruth C. Beniga

CSC Field Office - Surigao del Sur

[=] Capitol Hills, Telaje, Tandag City
& (086)211-3052
]

& rocaraga.fo_agusandelsur@csc.gov.ph; caraga_sdsfo@yahoo.com

CSC ARMM

Director || Dominador E. Gonzales, Jr.

CSC Field Office ARMM Line Agencies

[=]  ARMM Compound, 9600 Cotabato City

@ (064)552-0512

& roarmm.fo_cotabatocity@csc.gov.ph;
cscfoCOTarmm@yahoo.com

Director Il Sandrah Arnica M. Usman

CSC Field Office - Lanao del Sur

[=] City Hall Building, Bangon Street,
Marawi City 9700

E  roarmm.fo_lanaodelsur@csc.gov.ph;
csfolanaosur@yahoo.com

OIC Director Il Roger V. Gumandao

CSC Field Office - Sulu

[=] Municipal Hall of Jolo, Jolo, 7400 Sulu

&  roarmm.fo_sulu@csc.gov.ph;
cscl16sulu@yahoo.com;
cscfo_sulu@yahoo.com

OIC Director Il Gil D. Caburnay
CSC Field Office - Basilan
[=] Lamitan City, Lamitan, 7300 Basilan

B cscfo_basilan@yahoo.com;
roarmm.fo_basilan@yahoo.com

Director Il Shastri S. Buddin

CSC Field Office - Tawi-tawi

=1 Bongao, 7500 Tawi-Tawi

@ (068)868-1543

E  roarmm.fo_tawitawi@csc.gov.ph;
cscfo_tawitawi@yahoo.com

OIC-Director Il Mary Grace Q. Mission
CSC Field Office - Maguindanao |
=] ARMM Compound,
9600 Cotabato City
@ (064)552-0512
E  roarmm.fo_maguindanao@csc.gov.ph;
cscfo_maguindanao@yahoo.com.ph

Director Il Arnold V. Juloya

CSC Field Office — Maguindanao |1

=1 Provincial Government Center
Buluan, Maguindanao

E  roarmm.fo_maguindanao@csc.gov.ph;
cscfo_maguindanao@yahoo.com.ph
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